
SOUTH EASTERN REGION MIGRANT RESOURCE CENTRE’S 
                 HOME AND COMMUNITY CARE (HACC) PROGRAMS 

SOUTH EASTERN REGIONMIGRANT RESOURCE CENTRE
Level 1, 314 Thomas Street, Dandenong, VIC 3175
T:(03) 9706 8933 | F:(03) 9706 8830
E:sermrc@sermrc.org.au
W: www.sermrc.org.au

Branch office:
60 Webb Street, Narre Warren, VIC 3805
T:(03) 9705 6966 | F:(03) 9705 6977

OUR PROGRAMS MAY ASSIST IF YOU:
are frail and elderly
have a disability
care for an elderly person
care for a person with a disability AND

have difficulty managing at home

We cover Greater Dandenong, Casey and Cardinia.

ACCESS & EQUITY

Individual assistance to access Home & Community Care Services (HACC)
eg. Home Help, Personal Care, from all agencies who provide HACC services like Councils,
Community Health Centres and Migrant Resource Centres
Provide HACC information sessions to ethnic seniors clubs

MULTICULTURAL PLANNED ACTIVITY GROUPS

Morning tea and lunch, exercise program
Activities / Outings, Transport

We also have 3 Ethno specific Groups
Turkish (monthly)
Spanish (fortnightly)
Filipino (fortnightly)

MULTICULTURAL SOCIAL SUPPORT PROGRAM
(to support those socially isolated)
Volunteer friendly visiting
Home visits/Telephone contact
Occasional social activities

MULTICULTURAL FLEXIBLE RESPITE (supporting (
( to support Carers)
Monthly meetings/Information sessions
Monthly outings & Annual holiday
Providing a break ( Respite)
Home visits / Telephone contact

All Programs make referrals on behalf of clients to other relevant services and groups.
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