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The South Eastern Region Migrant Resource Centre
held the ‘ Unpacking the Suitcase Conference’ on July
12 and 13 in Noble Park. The conference brought
together a range of professionals from around Victoria
and interstate to explore best practice in maintaining
the health and wellbeing of newly arrived and refugee
young people. The conference was sponsored by:
Beyond Blue; Australian Multicultural Foundation;
Victorian Multicultural Commission; Department of
Immigration and Citizenship; AMES Education; and
the City of Greater Dandenong (CGD).

‘Unpacking the Suitcase’ captured the many facets of
health and wellbeing, as it focused on the physical,
socia and emotional health of both young people and
workers. Through workshops, performances, and the
sharing of experiences; it was an event that informed,
encouraged teamwork, offered the opportunity to
reflect, and inspired.

Everyone involved in organising and running the
conference demonstrated that when individuas
talents come together, great success can be achieved.
The Conference Convenor, Nancy Badr was strongly
supported by an organising committee representing ten
diverse service providers; and by staff and volunteers.

A variety of workshops were held over the two days:
some presented information on how participation in
education, sport and art programs influence health and
wellbeing. Other workshops showcased the experi-
ences of young people prior to arrival in Australia. A
group of five newly arrived and refugee young
people participated on a panel that gave service
providers the opportunity to hear first-hand about
young peopl€e's journey to Australia and the experi-
ences of resettlement in a foreign country. Their
experiences highlighted the resilience and strengths of
refugee and newly arrived young people.

The conference also shone a spotlight on maintaining
the health and wellbeing of workers. Jo Mason
presented an enlightening speech on the importance of
dedicating time to one's own wellbeing.

The performance by A.RA.B (Anti Racism Action
Band) also delivered a message about wellbeing and
was an unforgettable experience for many attendees.
The participants formed a large, embracing circle and
with encouragement from ARAB took turns to come
to the centre of the circle alone or in small groups and
danced! Entertainment was also provided by Brothers
in Christ and the Women’'s Circus.

The conference was successful in promoting the
importance of health and well being of both workers
and refugee and newly arrived young people. The
conference also highlighted the valuable contribution
young people make in the community.

Two of the fantastic volunteers with MRC youth worker Claudia

The panel of young people with Nancy Badr




NEW PROGRAM FOR REFUGEE PARENTS LAUNCHED

Caring for small children in a new country can be a
daunting task. At times, parents from a refugee
background living in Australia lack even basic
information such as what kind of school lunch to
provide for their child or how to help their children
cross the road safely. Accessing this information can
be particularly difficult when families are confronted
with language and cultural barriers as well as other
practical issues like transport and child care. That®
why the MRC, in partnership with Connections, have
launched a new Parent Information Program for
parents from a refugee background.

The Term 3 program for this year is hosted at
Wooranna Park Primary School and caters for
Sudanese families. The program was launched in July
with a free lunch for parents and children. We had
traditional East African food on the menu and the
children enjoyed a variety of fun activities.
Sudanese families from Wooranna Park Primary
School came aong, as well as some families from
Doveton who were provided with transport to help
them access the program.

The East African food was very popular!

Lots of fun was had with balloons - the photographer could
barely keep up

Now in the final weeks of this term® sessions, we have
covered a variety of topics, some of which were
selected by the parents themselves, heath and
nutrition, child safety, Australian Law for families,
discipline in Australia, the value of play and engaging
with your child® school. The sessions have provided
not only practical information, but have also been a
great  opportunity for parents to socialise and support
each other. The participants have offered much
positive feedback about the program and are keen to
pass the information they have learnt onto other
families in the Sudanese community.

Much interest has been expressed by local Primary
Schools who are keen to host the program in the
coming school terms. We are aready looking forward
to next term® program to be held at Springvale
Primary School, catering for Burmese families.

Moredetailsfrom Kathryn V, Ph. 9706 8933

Beading Workshop for Multicultural Women’s Group

During June the Multicultural Women® Group at SER
MRC in Dandenong was joined by members of the
Victorian Bead Society. Beading enthusiasts, Deborah
Zinn and Jean Nicholls kindly offered their time to the
group, attending two workshops. The MRC aso
received a generous donation of equipment from
Koodak jewellersin Melbourne.

Participants (some pictured here with Deborah) learnt
how to make earrings and necklaces. They expressed
interest in learning more so the group will now hold a
Beading workshop each month. Margaret Mueller
from the Bead Society has volunteered to continue to
work with the women.

The activity provides an informal means of engaging
with women from different backgrounds and aims to
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help reduce social isolation. It isaso alot of fun and
the participants enjoy having something to take away
with them.

Enquiriesto Tatjana K, phone: 9706 8933 or 9705 6966
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L aunch of Planned Activity Groupsin the City of Case

South Eastern Region Migrant Resource Centre (SER
MRC) in partnership with the Centre for Philippine
Concerns and the Salvadorean Community Council of
Victoria (SCCV) recently launched two culturally-
specific Planned Activity Groups for the Filipino and
Spanish-speaking communities.

Sixty people attended the launch on August 16™ which
featured a musica and dance performance by ladies
from the Centre for Philippine Concerns, who also
presented a plague to SER MRC CEO Jenny Semple
in recognition of the MRC’ s support over many years.

The Planned Activity Groups funded by the
Department of Human Services are for frail elderly
and socially isolated people residing in the City of
Casey. Planned Activity Groups provide supported
and structured activities designed to increase
independence and also opportunities for socializing
and enjoying a hot lunch.

The two groups run on aternate Thursdays at the
Oakgrove Community Centre in Narre Warren South.
To maximize participation, each group has a support
worker fluent in the relevant language.

Pictured above at the launch, from left to right: Demetria
Reyes, Nina Vilma, Morena Lopez (Project Manager/
Coordinator, SCCV), Jenny Semple, Soledad Bollozos and
Paige Taylor-Flavell (HACC Team Leader, SERMRC)

A small fee is required to contribute to the costs of
transport, lunch and activities.

For more information contact Paige ph: 9706 8933
or email: paiget@ser mrc.org.au

‘Parenting Across Cultures
Strengthening Multi-Ethnic Families and Communities

In August the Family Relationship Service Program
(FRSP) celebrated the graduation of the sixth group of
parent participants to complete the Parenting Across
Cultures course.

The course includes twelve sessions of three hours,
with activities that cover five components of a

Community Educator, Jago Adongjak presents a certificate to
a Liberian community member on completion of the course.

violence prevention parent training program.

The components are:
Cultural and spiritual
Enhancing relationships
Positive discipline
Rites of passage; and
Community involvement

The last group of parents to complete the course come
from the small and emerging community of Liberians
(from Liberia on the west coast of Africa) who
recently settled in the cities of Greater Dandenong and
Casey which ran from 26" May to 20™ August 2007.

The next parenting sessions target Sudanese parents
who speak Arabic at home and start Monday 10" Sept
at 11.00 am - 2.00 pm.

Detailg/enrolment contact: Jago ph: 9706 8933 or
email [agoa@ser mr c.org.au

The FRSP is funded by the Department of Family and
Community Services & Indigenous Affairs (FACSA)
and focuses on the needs of families who have come
into Australia as Humanitarian entrants.

The MRC program has three components. Relation-
ships Education; Counselling; and Family Support.

General enquiries contact team leader Jill Arm-
strong ph: 9706 8933 or email jilla@ser mrc.org.au




WHAT'SNEW AT THE MRC

Migration Advice

Hany Boulous has started at the MRC in Dandenong
as a no-fee Migration Agent assisting clients with Off-
shore Humanitarian Applications (only).

Heis here on Tuesdays and Fridays and sees clients by
appointment only. Appointments are arranged through
our receptionist.
Eligibility
Clients must:
. Have arrived in Australia as Humanitarian
entrant (Visa subclass 200-204 or 866)
Have arrived in Australia within the last five
years,
Livein the City of Greater Dandenong;
Have a health care card or pension card; and
Be seeking assistance with an offshore humani-
tarian application i.e. are wanting to assist
someone living overseas to come to Australia

Natalia Micsunescu, Settlement worker and registered
Migration Agent will continue to see eligible clients
(who live in the City of Casey) at our Narre Warren
office. Migration appointments with Natalia must also
be made via Reception at our Dandenong office.

Enquiries and appointments: Reception ph. 9706 8933

Victoria Legal Aid - Free Legal Advice

Victoria Legal Aid is now providing a drop-in service
each Wednesday 10 am - 1 pm at the MRC - no
appointment is needed.

The Legal Aid Lawyer will be able to address general
inquiries such as criminal matters, intervention orders,
road/traffic offences and fines. They will also refer to
other specialists where appropriate.

On specific dates (beginning October 17") a Family
Law specialist will be on duty. To see the Family
Lawyer - clients will need to make an appointment
through MRC Reception.

SERMRC becomes an RTO

Jenny Semple (CEO) is very pleased to announce that
the South Eastern Region Migrant Resource Centre
has received its Certificate of Registration and Scope
identifying the MRC as a Registered Training
Organisation (RTO). The registration is subject to
continued compliance with AQTF standards for RTOs.

“We will now start developing and implementing
Training Packages for service providers’, Jenny said.

Further information: Nancy Badr ph. 9705 6966
or email nancyb@sermrc.org.au

Co-located Community Workers at
SERMRC
Monday
Victorian Arabic Social ServicesInc

Tuesday
Salvadorean Community Council of
Victorialnc

Serbian Welfare Association of Victoria
Inc

Wednesday

: Hazara Australian Community
Association of Victorialnc

Federation of Chinese Associations (Vic)
Inc

: Victoria Legal Aid
Thursday

Darfur Community Association of
Australialnc

All Mesopotamian Christian Association
(AMeCA) Inc
Friday
- L ogomua Fono Samoa Inc
South Eastern Region M elbourne

Oromo Community Association in Vic-
toria- Australia (SERMOCAVA) Inc

Sudanese Community Association of
Australia (SCAA) Inc

Victorian Arabic Social Services|Inc
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