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On August 12" Bunnings Australia held a team
building event at Puckapunyal for the
organisation’stop 500 leaders. A key outcome of
the day was the donation of bikes to refugee
children.

All 500 staff were formed into teams and each
worked together to assemble a bike from its parts.
As the activity ended and all the bikes were
assembled, to the great surprise of al the
Bunnings staff, 55 refugee children entered the
room. Each child had already been matched to a
group and their bike was then given to them. The
Bunnings staff showed obvious delight in the
surprise that their work was going straight to a
child.

The event was organised for Bunnings by
management consultants Mettle who contacted
the South Eastern Region Migrant Resource
Centre and invited the organisation to be
involved. The MRC Settlement team identified

55 children and they were all taken to the venue
to be introduced to a sea of red T-shirt wearing
Bunnings staff. The event was very exciting for
them all and the children were thrilled to receive
their bikes. Each child aso received a helmet and
bike lock.

Happy recipient of a new bike, Murtaza Rezai with Bunnings
staff

NEW SERMRC STRATEGIC PLAN

last few months crafting and refining our

communities.

The Board of Directors of the MRC have spent the

Strategic directions and developing a new Strategic
Plan. This process has included re-examining the vision, mission, objectives and strategic priorities of
the organisation to reflect the evolving needs of migrant and refugee communities in the region. To this
end, the MRC board has consulted with stakeholders and staff on changing needs of our clients and

Working Effectively with Refugee Families

SERMRC offers accredited training to
assist professionals develop cultural
NOTR competence in working with refugee
families

Training can be customised to 1 or 2 days, according
to agency needs. This training is essentid to
developing effective practices in working with refugee
families.

For further information please contact Kate Jackson or
Vijaya Sundaramurthy at SERMRC on 03-9706 8933
Email kate] @sermrc.org.au or vijayas@sermrc.org.au
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INFORMATION SESSIONS FOR SUDANESE PARENTS

SERMRC is working in partnership with
Hampton Park Primary School in providing a
program targeting newly arrived Sudanese
familiesin the City of Casey.

A set of 5 sessions aim to assist Sudanese parents
gain some of the basic knowledge and skills
required to manage a family effectively. The
sessions cover a variety of topics, most selected
by the parents themselves.

They include:

: The value of play and engaging with your
child's school;
Australian Law for families -
representatives from the local police;

with

SERMRC has conducted an Indoor Soccer
Program for Afghan Girls since April 2008. The
main aim of the program is to involve girls from
a culturally and linguistically diverse
background and in particular, newly arrived
refugees from Afghanistan, in sports.

Most women and girls from an Afghan back-
ground do not participate in sports activities for a
variety of reasons including cultura and religious
factors. This program is designed to be culturally
appropriate, it isfor women only and it isindoors
so the families feel comfortable alowing their
daughters to participate.

The goals of the program are to reduce isolation,
promote health awareness and build confidence
among young women.

Due to the high level of interest, SERMRC is
continuing the program and expanding it to
participants from all newly arrived communities.

A visit to the Safe Start Display home at
Lynbrook - with a child injury prevention
and fire safety information session;
Positive Parenting and discipline; and
Health and nutrition.

The sessions have provided not only practical
information, but have also been a great
opportunity for parents to socialise and support
each other. Sudanese Arabic and Dinka
interpreters have been available as well as child
supervision during each session.

Contact: TatjanaKrneta ph. 9705 6966
Email: tatjanak@sermrc.org.au

Indoor Soccer Program for Afghan Girls

This program is one pat of the activities
conducted by the Youth Services Team at the
South Eastern Region Migrant Resource Centre.
The program runs once a week on Friday
evenings at the Sports Stadium of the Endeavour
Hills Campus of Eumemmerring College.

This program is coordinated by Zabi Mazoori,
SERMRC Refugee Youth Worker in
collaboration with Phill Start, Multicultural
Y outh Programs Officer from the City of Casey
who provides transport for the participants.
Currently there are about 12 girls participating
every week.

For more information, please contact Zabi
Mazoori on (03) 9705 6966
Email: zabim@sermrc.org.au

Pictured: At top, the whole squad pose for a group photo.
Below: Zabi coaches the girls in some essential techniques

For detailsabout M RC events, servicesor publications please contact the Access and Equity Officer [Jatltls
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The results have now been collated for the
annual Aged and Disability Survey which has
been designed to obtain feedback on the quality
of the program and services provided by the
SERMRC Aged and Disability Team. Themain
purpose of the survey isto improve our service.
We also aimed to assess whether SERMRC is
meeting the National Service Standards.

There were 8 core questions asked of clients in
the survey. Each question was designed to reflect
service quality according to the 7 standards in the
Guidelines for National Service Standards:

Accessto services

Information & consultation
Efficient & effective management
Planned & reliable service delivery
Privacy, confidentiality & accessto
personal information

Complaints and disputes

Advaocacy

Thetarget percentage of client participation in the
survey was over 25% (70 people, out of the 280
clients). The final respondents’ rate is 30.35% (85
people) which is 5.35% higher than the original
expectation.

This year’s result showed a high satisfaction rate
— 96.46% with services provided from MRC
Aged and Disability Team.

84.70% of the clients state that the services they
are receiving have been explained clearly,
including the availability of services, service fees,
the frequency of services, etc.

89.31% of the clients think their cultural,
linguistic and religious needs are met properly,
and 88.23% of respondents felt their care coordi-
nators give good attention to their socia and
physical wellbeing.

97.65% clients state they know about accessing
personal information and confidentiality.

91.76% are aware of their right to make a com-
plaint and feel confident to raise it with their care
coordinators, which is positive progress since the
results of the 2005 survey.

That said, 13.92% clients fedl they are not as
involved in choosing and planning the service as
they would like to be. For example, clients
expected more involvement in planning and
decision making, setting goals and choosing
service delivery time. We aim to improve this
area of our service delivery in the next 12
months.

Overdl, we are proud of our achievements so far
and appreciate our clients participation in
working towards continuous i mprovement.

Launch of Kar Kulture 2008-2011

The Minister for Health Daniel Andrews
visited the SERMRC Casey office on 7th
August to support the work undertaken in the
Kar Kulture project. The visit also included
local MP@ Judith Graley and Luke Donnellan
and Todd Harper CEO of Vic Health.

Kar Kulture has been funded for a further 3
years after last year's successful pilot project. It
was one of only five projects to continue. Kar
Kulture is funded by Vic Heath under the
Building Bridges Program which ams to
reduce racism by bringing diverse people
together to work on a common goal. The
project was a great success in reducing barriers
and perceptions of difference.  The young
people renovated an old vehicle and their work
can be seen in the photo. The white car in the
background is the next vehicle to be worked on
by the young people. Tosh Yabio the Project

Worker and the young people have started to
meet once per week to learn mechanical skills
and then later driving skills.

s

Clockwise from front left - Joey Herrech Vic Police, Luke
Harper CEO Vic Health, Daniel Andrews Minister for Health,
Luke Donnellan MP (Narre Warren North), Jenny Semple
CEO, SERMRC, Judith Graley MP (Narre Warren South),
Sally Regan & Toshome Yabio (SERMRC).




TAKING THE STRESSOUT OF THE TEST

The ‘Citizenship Test Support Program’ is
underway at SERMRC. The new pilot program
funded by the Department of Immigration and
Citizenship (DIAC) dtarted in late July. It aims
to support newly arrived humanitarian entrants,
refugees, and other eigible permanent residents
with the process of applying for and taking the
Citizenship test.

The program’'s two workers, Bianca Walsh and
Choul Gai are running Citizenship workshops on
Tuesday evenings from 5-7 as well as Thursday
afternoons from 2-4 at SERMRC.

These sessions provide information about the
citizenship process as well as the nature of the
test. This includes Responsibilities and
Privileges, Australian History, Australian Values
and Government. The program offers basic
computer training to help clients prepare for the
test as well as other resources; ranging from
multiple choice questions, information sheets,
power point presentations and visual aids.

Apart from the two workshops other information

sessions can run within office hours as well as
after hours at a variety of locations. We can
explain whether individuals are digible for the
“assisted test”, and how to apply for it.

The program aims to take the fear out of the
citizenship process and to make it more
accessible to those community members who
require additional support.

We encourage all those who are eligible to make
an appointment with Bianca or Choul
Phone: 9706 8933 or 9705 6966

Above: Bianca & Choul present information at a Citizenship
workshop on Thursday at the MRC.

New at SERMRC

MIGRATION ADVICE SERVICE

The SERMRC Free Migration Advice funded by
DIAC is still available to eligible people.

Due to public demand we now also have a User-
Pays service for people who do not meet the criteria
for the free service

Free services are available to people who:
Reside within the cities of Casey and Greater
Dandenong;
Arrived within the last five years on
humanitarian visa or equivalent; and
Have a Health Care Card or equivalent

Free services are available to help with:

Humanitarian visa

Other family visa
Spouse
Child
Remaining relative
Aged dependent
Carer

For details about MRC events, servicesor publications please contact the Access and Equity Officer

New User-Pays services

Includes all types of Visas and Merits reviews

Managed by a reputable not-for-profit
organisation
A team of qualified, experienced migration
consultants

Professional, reliable, accurate

Free 30 minute initial consultation

Competitive rate

All profit will be used to support other
community services

How to book

*Phone SERM RC to check your €ligibility

*Make a booking for free services

*Get 5 minutes brief enquiry if you are not sure about
eligibility

*Ask for 30 minute free consultation for new user pays

services
Phone: 9706 8933 or 0407 548 372
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