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Guest Speaker, the Hon. James Merlino, Minister for 
Sport, Recreation and Youth Affairs and Minister  
assisting the Premier on Multicultural Affairs      
affirmed the State Government’s commitment to                  
multiculturalism.  
 

He spoke positively of the significant role migrants 
and refugees have had in the development of         
Australian society. 
(The Minister is pictured above with SERMRC CEO, 
Jenny  Semple and Chairperson, Father Michael     
Protopopov). 
 
 

The main business of the Annual Meeting was      
presentation of the Annual Report (copies are avail-
able on request) and the election of Directors to the 
MRC Board.   
 

The election was closely contested - the successful 
candidates were: Anton Nadarajah* (Secretary &  
Public Officer), Costa Azzam*, Joey Santos*  
(Treasurer), Hafez Abdul Wahad*, Anne  Catanese, 
Gulay Cuvegen (Asst. Treasurer), Anita Buczkowsky,  

Khalid Al-Dabbagh and Warwick Heine* (Vice Chair-
person). (*Board members in 2006-07). Continuing 
their two-year terms from last year are: Very Rev. Dr. 
Michael Protopopov (Chairperson), Anne Peek 
(Minutes Sec.), Brian Oates, and Nabil Hanna. 
 
AGM entertainment was provided by singer-guitarist 
Tarsi They, a recent arrival from Burma. Tarsi 
(nicknamed Jimmy) taught himself to play guitar 
while in a refugee camp in Thailand.  
 
Members, guests and staff found time to network   
before the meeting and while the votes for members of 
the Board  were counted.  
 

Among those  pictured below (front row) are: James 
Merlino with recently elected chair of the Ethnic  
Communities Council of Victoria, Sam Afra, Gulay 
Cuvegen (from Chisholm Institute), Former Mayor of 
Greater Dandenong, Youhorn Chea and MLA for 
Narre Warren South, Judith Graley  
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SERMRC Website Updated! 
Visit us at www.sermrc.org.au 



For  details about MRC events, services or  publications  please contact the Access and Equity Officer   
Jeanne Chippett on  Ph. (03) 9706 8933 or (03) 9705 6966  or  email jeannec@sermrc.org.au 

A teamwork approach is being used by the         
Sudanese community (through the Sudanese    
Community Association of Australia, SCAA) and 
Victor ia Police in the City of Greater  Dandenong to 
address  issues facing  Sudanese young people. 
 
This work is being facilitated by the SERMRC with 
the active support of CEO Ms Jenny Semple and    
Sudanese staff. A series of meetings and training ses-
sions have been held with the police. As a result 47 
Sudanese people have undertaken “Confrontation 
Training”  provided by the    Dandenong police. The 
training developed an awareness of police systems and 
practices. Participants   received certificates of atten-
dance. 
 

A key feature of this team approach has been the   

development a Memorandum of Understanding 
(MOU) to guide the cooperation between the commu-
nity and the police.  On the 9th Nov 2007 SCAA and 
Victoria Police signed the MOU with assistance from 
the SERMRC. This MOU outlines a process for the 
SCAA committee to assist youth involved in police  
investigation processes, including but not limited to: 
 

·  Offender processing 
·  Court appearances 
·  Victim statements 
·  Referrals to appropriate support and                
            representative agencies 
·  Development of communication between     
            offender/victim’s family, police, and the courts 
 
Six Sudanese members volunteered to be the filter 
group as the first contact when there is a situation that 
involves the police and a Sudanese person. The      
Protocol became effective from the date it was signed. 
This protocol only applies to Sudanese residents of the 
City of Greater Dandenong.  
 
SCAA Treasurer, Choul Gai (pictured with Chief   
Inspector Bob Graham) said,  
 

“The Sudanese community members welcome this 
step because it aims to give community elders        
opportunities to be involved and resolve issues that are 
identified by the police before and after court. SCAA 
would like to see this model implemented across all 
Melbourne metropolitan areas.”  
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Protocol signed between Sudanese Community  and Victoria Police  

The South Eastern Migrant Resource Centre is        
currently running an exciting new pilot program 
funded by the Australian Government Attorney-
General’s Department. The  Refugee and CALD 
Youth Mentoring Program aims to provide social,  
academic, and recreational oriented support to        
secondary school students of refugee background aged 
between 14 and 20 years of age. 
 

The program is operating in the Cities of Greater           
Dandenong and Casey and is developing strong links 
with local secondary schools to ensure the study    
support provided is informed by accurate knowledge 
of the curricula being taught. Relationships are also 
being developed with recreational providers and   
sporting clubs. 
 

The refugee young people will be matched with    
Australian born Volunteer Peer Mentors who will  
ideally be studying or be recent graduates of TAFE or 
tertiary institutions and be aged between 21 and 26. 

Do you know a potential mentor?  
 
We are seeking people who are:  
·  caring, non-judgmental, understanding and 

empathetic 
·  Good communicators—especially one to one 
·  Applicants must have commitment, consistency 

and patience. 
 
If you (or someone you know) have a passion for 
working with refugee young people and fit the criteria 
above please contact  Endalkatchew for more details 
 
Endalkatchew Belachew Gage 
Program Coordinator 
Refugee and CALD Youth Mentoring Program 
SERMRC Dandenong Office: 
Phone: 03 9706 8933 Fax: 03 9706 8830 
E-mail: endalkatchewg@sermrc.org.au or  
refugeeyouthmentoring@yahoo.com.au�

 

NEW YOUTH MENTORING PROGRAM - Now Recruiting Mentors 



Car ing for the CarersCar ing for the CarersCar ing for the Carers   

The Flexible Respite Program officially launched  
the Carers Banner on Thursday 25 October 2007 at 
the SERMRC Dandenong office. 
 

The banner was developed within the Carers Craft 
Group which met every Friday and was coordinated by 
Zlata Bukarica. The Banner was a work in progress -  
with Carers working week after week, meticulously 
sewing and creating the Banner which represents the 
diversity and stories of the participants. It was an 
amazing process to see how quickly the Carers  gained 
confidence and motivation to continue the leisure  
activities on their own after the initial intervention. 
 
The Carers Craft Group was established early in 2007 
in response to the ongoing need for Carers from multi-
cultural backgrounds to get together and support each 
other in their caring roles whilst enjoying craft activi-
ties. The group members shared a sense of belonging 
as they exchanged stories and discussed issues that 
confront them in their role as a Carer. This group has 
also given the Coordinator the opportunity to further 
meet the needs of her clients and therefore improve 
service provision. 

Thanks to CCRC funding to the Flexible Respite   
Program (Carers Support Program) fifteen Carers had 
a fantastic time in Echuca. The holiday assisted in 
reducing the stress of caring and assisted carers to look 
after themselves whilst enabling them to continue in 
their caring role. Activities on the holiday were      
purposeful, enjoyable, and interesting. It aimed to 
maximize a carer’s independence, allowing them to 
make choices and giving carers the opportunity to  
socialize with other carers. 
 
Feedback from the Carers who participated in four 
days holiday in Echuca included:  
 

“We had fun and above all, the full relaxation massage 
which I had been postponing in the past is the best 
thing I have done for myself and MRC materialized it 
for me. The holiday  was a successful event for me 
thanks to Zlata and Paige who did their very best to 
make everyone happy…”                

Our Migrant Resource Centre has been involved in a Department of Human Services (DHS) funded initiative for 
the past four years to improve the access of our ethnic community to local council Home and Community Care 
(HACC) services. Now we have been funded by the Federal Government (Department of Health and Ageing) to 
focus on the access of the elderly Chinese community to the full range of aged care services, especially residential 
care services. 
 
Project worker, Wai Yee Leong, , will be working in this Chinese Community Partners Project to build relation-
ships between the Chinese community, aged care providers and the Migrant Resource Centre. 
 
Wai Yee will be providing information sessions in Mandarin and Cantonese for the community educating them 
about the full range of services and taking people to visit residential care facilities. 
 
Anne Jones Team Leader for the Project is pleased the project creates opportunities to build links between the eth-
nic community and providers. “We will be able to provide access to a cultural briefing about the Chinese commu-
nity and also provide resources and suggestions to providers to assist them to be more culturally responsive to the 
Chinese elderly.”  

Chinese Community Par tners Project 

Carer ’s Holiday 

Carer ’s Banner 

 

The Carers Banner is now on permanent 
display at the SERMRC Dandenong office.  



Working Effectively with 
Refugee Families 

 
The South Eastern Migrant Resource Centre offers a 
new training package to assist professionals to develop  
cultural competence in working with refugee families 
particularly those from Sudan, Afghanistan, the     
Middle East and Burma.  
The training is over one or two days and will be     
customised to agency’s needs. 

 

This training is essential in developing effective work 
with refugee families.  

 

For further information please contact Nancy Badr or 
Pauline Sampson at the SERMRC Casey Office:    
9705 6966 or email 
nancyb@sermrc.org.au        paulines@sermrc.org.au 

Coming Up in 2008 

For  details about MRC events, services or  publications  please contact the Access and Equity Officer   
Jeanne Chippett on  Ph. (03) 9706 8933 or (03) 9705 6966  or  email jeannec@sermrc.org.au 
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Who’s settling in Casey? 

The two Workforce Participation Partnership       
projects running at SERMRC are now in their final 
phase. 
 

The South East Skills Development and Employment 
Project started on 1st May, 2006 and has assisted    
recently arrived skilled migrants from CALD back-
grounds who were ineligible for  Job network support . 
 

This project assisted in the following areas:- 
·  Resume & Cover letter writing 
·  Coaching in Australian labour market 
·  Employment placements 
·  Counselling & Mentoring 
·  Training as Personal Care Assistants 
 

The project target of placing 106 skilled migrants in 
full-time jobs  has been exceeded with 130 participants 
successfully placed in employment. This project is 
finishing at the end of December, 2007. 
 

Our Sudanese Skills Development and Employment 
Project began in December 2006 with an expected 
duration of one year. The project used targeted train-
ing as a means of removing barriers preventing      
Sudanese people gain employment in Australia.  

The main barriers had been identified as lack of: 
�  English Language 
�  Computer skills & knowledge  
�  Australian experience 
 

The project therefore planned to offer relevant training 
and job placements. Basic training was not taken up as   
enthusiastically as expected. However, specific train-
ing in areas such as fork-lift driving was popular and  
had good outcomes.  
 

The project target of placing 20 participants in full 
time employment (working 30 hours a week for 16 
weeks) has already been exceeded with 35 Sudanese 
people successfully placed in employment. This     
project is due to conclude at the end of January 2008. 
 

Workforce Par ticipation Programs conclude at SERMRC 

On November 9th, the MRC held a forum for service 
providers in the City of Casey and Shire of Cardinia.  
The presentation included statistics on migrants and 
refugees settling in Australia, the current settlement 
issues and the services provided by the MRC, 
IHSS/AMES and Foundation House.  The forum 
ended with a panel of speakers from Sudanese, Afghan 
and Burmese Communities describing their journeys 
as refugees to Australia.  
 

Forty nine people attended the forum from a great 
range of services.  The feedback was very positive 
with requests for more sessions in the future.  
 

Statistical information from the presentation is avail-
able from Bill Collopy  email  billc@sermrc.org.au 

WPP employment consultants: Vijaya Sundaramurthy, Lual 
Maker Maker and Bathwel Duku Wani 

Afghan Hazara community speaker, Zabi Mazoori 


