
The refugee mentoring program held its first   
induction and training for 15 Volunteer Peer 
Mentors at the end of April. We are looking    
forward to running mentee training with refugee 
young people shortly, followed soon after by 
matching of mentors and mentees.   
 

However, our search for volunteers is not over 
yet - more volunteer mentors are still needed.  
For information contact Endalkatchew Ph. 9706 
8933 or email: endalkatchewg@sermrc.org.au  
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Casey Mayor, Cr. Janet Halsall with the Afghan dance 
and music group from Noble Park Primary School 

On June 20th the South Eastern Region Migrant 
Resource Centre celebrated this year’s World 
Refugee Day theme “A Place to Call Home.”   
The event at Gunn’s Road Hall in Hallam aimed 
to welcome refugees, help them build new lives 
in Casey and celebrate the amazing and positive 
contribution that refugees make to the Casey area 
and to Australian society. 
 

Mayor of City of Casey, Rivergum Ward     
Councillor Janet Halsall officially opened the 
event. In her warm speech she welcomed all   
refugees to the place we call home. There were 
53 attendees, mainly mothers and their pre-school 
age children. 
 

This event was funded by the Victorian          
Multicultural Commission and supported by the 
City of Casey - Children’s Services and Access 
and Equity grant.  Casey Children’s Services   

show-cased their services and supported this 
event by l i nking SERMRC refugee                  
clients/families with other families in Casey and 
by providing show bags to all participants.  
 

Participants were entertained by the Afghan    
music dance group from Noble Park Primary 
School and the Sudanese Lopit community    
dancers. There were activities promoting    
awareness of issues facing refugees including 
presentation of refugee related stories. Some  
children wore traditional dresses and sang songs 
in different languages. A shared lunch was      
provided to help bring the families together.  

Refugee Mentor ing Program Update 
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SERMRC plays a role in assisting aged care   
services to work towards becoming more        
culturally sensitive and accessible to their       
culturally and linguistically diverse (CALD) 
community. We do this, either formally or      
informally through our Access and Equity Team.  
 

In early June, a Cross Cultural Session was     
provided to HACC funded agencies in the   
Southern region. Feedback from participants   
indicated the session provided them with a far 
greater appreciation of the issues facing older 
migrants and gave them strategies to use back in 
their services. Amongst the group were a number 
of workers from different cultural backgrounds 
and they too shared their experiences and        
observations. 

The two SERMRC staff  involved in the session 
were HACC Access Worker Iman Allaf and 
Team Leader Anne Jones, (pictured above). Apart 
from providing such training, they work in a 
number of ways improving CALD   access to cul-
turally appropriate HACC services. Between 
them, they educate community groups, provide 
supported access to individuals needing services, 
assist in the development and implementation of 
Cultural Action Plans and provide advice to 
HACC agencies. Their work is funded by the  
Department of Human Services. 
 

On June 20th MRC provided a Chinese cultural 
briefing to a range of aged care providers,       
including residential care. The interactive session 
introduced participants to many important aspects 
of Chinese culture and feedback from the Chinese 
elderly about their attitudes and needs at this 
stage of their life. Staff member Wai Yee Leong 
has been working very closely with the Chinese 
community and has assisted many to access the 
services they need.  She has been taking groups to 
visit residential care facilities which allows them 

to see first hand what is provided. A Chinese 
Community Reference Group has been            
established  and provides advice and support to 
Wai Yee for the Project. At the Cultural Briefing 
some of the members of the reference group   
attended to add their personal experiences to the 
discussions. The project is funded under the  
Community Partners Program of the Federal  
Department of Health and Ageing. 

The fourth member of the Aged Care Access and 
Equity Team, Chandra Rajkumar (pictured      
above) works specifically with the Tamil     
speaking community to educate them and support 
their access to HACC services. 
 

For further information about the work of the  
HACC Access & Equity Team, contact Anne 
Jones, Team Leader. 

Mr Liu and Mrs Xue Bin Li (Reference Group        
members), Wai Yee Leong, Bill David (City of        
Kingston) and Wanling Zhang (guest presenter from 
Migrant Information Centre) at the Chinese Cultural 
briefing at SERMRC on June 20 
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Despite the wet weather, the MRC©s Multicultural 
Festival for National Families Week was a buzz 
of excitement. Around 200 people from a variety 
of cultural backgrounds attended this event at the 
Castle in Dandenong, hosted by the MRC Family 
Team and funded by Mission Australia through 
the Communities for Children program. Everyone 
had a thoroughly enjoyable day. There were    
Indian, Sudanese, Oromo, Cambodian 
and Salvadorean dancers plus a range of fun 
games, scrumptious food and activities for      
children.  
 

Despite the offer of face painting, hair spray, 
henna tattoos and a box maze to enjoy, one        
8-year-old girl reported ©I just like playing with 
the dolls,© which were provided by Playgroup 
Victoria©s PlaySpot Van. As highlighted by    
Mission Australia©s Helen Ansems, one very   
special moment was when some of the Sudanese 
and Congolese children became captivated by the 
performances from the Cambodian and Indian 
dancers (pictured at right) and stood directly in 
front of the stage attempting to copy the elegant 
dance moves.  

The MRC Family Team would like to              
acknowledge the enormous support for this event 
provided by volunteers, agencies and local    
communities that made this event possible. 

The Lopit community dancers from equatorial south Sudan 

MULTICULTURAL FAMILY FESTIVALMULTICULTURAL FAMILY FESTIVAL  

A series of sessions was conducted for a group of 
Afghan women to introduce a range of systems 
which may interact with families.  The sessions 
all included a guest speaker from a leading      
service and the women were able to find out 
some basic information and then ask              
questions.  The sessions were highly valued by 
the women as many had no direct contact with 
these services beforehand.  For example, many 

had not met or spoken with a police officer.  They 
were particularly positive about their first meet-
ing, although surprised when the officer was not 
in uniform.  On average 14 women attended the 
sessions and together they were able to discuss 
what they learned and in an informal setting, ask 
many questions.  The sessions included speakers 
from Dandenong Magistrate©s Court, Family 
Court, Immigrant Women©s Domestic Violence 
Service and Child First/Child Protection.  The 
MRC will be continuing to educate more newly 
arrived women in the coming year. 

Information Sessions for  Afghan Women 
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·  Demographic Profile of the South Eastern 
Region 

 

 
·  South Eastern Region Multicultural Services 

Directory (Edition 6, June 2008) 
 

New Publications at SERMRC  

Above the SERMRC Carers group took time out for a visit to 
Williamstown. They had a terrific time full of laughter and 
singing. 
For enquiries about the Carer’s Program  
contact Zlata Bukarica Ph: 9706 8933 
Email: zlaticab@sermrc.org.au  

Out &  About…………... 

In April, SERMRC presented a forum on         
settlement issues for service providers in the City 
of Casey and Shire of Cardinia. The forum focus-
sed on the needs of Sudanese refugees and their 
families who constitute an increasing number of 
new arrivals to these municipalities. A large team 
from SERMRC, including a number of workers 
born in Sudan shared their expertise, knowledge 
and experiences with an attentive audience. 

Above, the audience listen enthralled to the personal stories 
of Sudanese former refugees.  
 
At left, SERMRC staff: L-R, back row: Bol Gok, David A D 
Chiengkou, Kathryn Voutier, CEO Jenny Semple, centre row: 
Settlement volunteer Mansour Lokey, Sessional workers Rita 
Padang & Nyawargak Dei Wal , Settlement Manager Sally 
Regan, front row: Client Services Manager Bill Collopy and 
Choul Gai. 

Sta t i s t i ca l  i n fo rmat ion 
sourced from the ABS     
Census 2006 and Dept. of            
Immigration & Citizenship. 
 

The profile provides a snap-
shot of the culturally and  
l i n g u i s t i c a l l y  d i v e r s e        
communities living in and 
near the Cities of Greater 
Dandenong & Casey and the 
Shire of Cardinia.  (16 pages) 

The latest edition of the very 
popular directory. Includes a 
wide range of community 
services catering to the 
CALD community in the 
south-east (e.g. housing, 
education, neighbourhood 
houses, settlement services) 
as well as community based 
clubs & associations, MPs, 
places of worship and much 
more.   (145 pages) 
 
Include your email on the 
order form to receive a   
complimentary pdf  copy. 

Download free at  
 

www.sermrc.org.au 

$11.00 (+ $4 Postage 
& Handling)  
 
Order form at  
www.sermrc.org.au  
 
Or contact Jeanne 

The forum included statistical data, information 
about Sudanese culture and family structure along 
with photos from recent visits to Sudan by    
Kathryn Voutier and Jenny Semple. The most 
popular segment was a panel of former refugees 
relating their personal stories. 
 

More information: Sally Regan Ph: 9706 833 or 
email: sallyr@sermrc.org.au 


