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Disclaimer 
   
Opinions expressed by community representatives in this document are personal perspectives 
of settlement in Australia.  
These opinions do not necessarily reflect Australian Government policy on migration or 
settlement, nor those of the MRC. 
 
 
 
 
Abbreviations used in this document 

 
DIAC   Department of Immigration and Citizenship [formerly DIMA] 
DIMA   Department of Immigration and Multicultural Affairs 
MRC   Migrant Resource Centre 
SERMRC  South Eastern Region Migrant Resource Centre 
DHS   Department of Human Services 
UNHCR  United Nations High Commissioner for Refugees 
SCAA   Sudanese Community Association of Australia 
AMEP   Adult Migrant Education Program 
IHSS   Integrated Humanitarian Settlement Strategy 
AMES   Adult Multicultural Education Services  
NCDA   Nasir Community Development Agency 
VFST   Victorian Foundation for Survivors of Torture and Trauma 
 
 
 
 

Acknowledgments 
 

�  Edited by Mr Bill Collopy, manager of planning and development, 
and researcher/ social work student, Ms Emma Langley,  

 with assistance from Ms Anita DeBlasio and Ms Jeanne Chippett 
 
�  This profile would not have been possible without the assistance of the following: 
 

o SERMRC board member Mr Belshou Amum  
  SERMRC staff members Mr Jago Adongjak, Mr Gatwech Puoch,  
  Ms Catherine Wani, Mr Yien Thiang Luony, Mr Choul Gai  
  and Mr Bathwel Wani 

o The 28 Sudanese community members and 11 Sudanese community 
leaders who have contributed their time and comments during their  

 respective interviews for this publication 
 

Our grateful thanks to all of the above. 
 



 
 

Sudanese in the south eastern region of Melbourne: perspectives of an emerging community 
5 
 

1. Introduction 
 
After leaving their homeland, and forced to leave loved ones behind, refugees 

face many challenges upon arriving in Australia. A new and unfamiliar home provides 
both a sanctuary and a threat to traditional ways of life. Adapting to new laws, customs 
and social standards, and needing to learn about unfamiliar monetary, regulatory, 
medical, education and employment systems places enormous pressure on individuals 
and families. For these reasons, we have designed this document to assist service 
providers develop a greater understanding of refugee needs. We hope that improved 
knowledge will shape the ways in which providers can deliver better and more culturally 
appropriate services to the various Sudanese communities. This document is not 
intended to be formal research; rather it is a collection of personal perspectives by 
members of the various Sudanese communities on their settlement experiences. To do 
this, we have documented aspects of community development by the Sudanese in 
Victoria, specifically in the south-eastern region of Melbourne.    

People settle here for a variety of reasons: affordability and suitability of 
accommodation, access to services and transport, and a chance to live near family, 
friends and others of similar background and culture. Of all the recently arrived 
humanitarian refugee groups in Victoria, the Sudanese are the largest in number. It is 
our intention that this profile will highlight particular issues facing the Sudanese settling 
in this region.  

To this end, we have sought to include a broad representation of wide-ranging 
views and perspectives from members of Sudanese communities. Not all Sudanese 
respond to their new life in Australia in the same way. People may arrive from the same 
birth country, but they do not always have the same cultural background and 
experiences. This situation has parallels with other refugee and migrant groups, in that 
everyone has individual life experiences, but we hope to demonstrate, through the 
voices of the Sudanese people, some aspects of their particular settlement. By providing 
readers with a selection of Sudanese community opinions and experiences, it is our 
intention to demonstrate the scope and diversity of this new and emerging community. 
We believe that this document will prove a useful resource for service providers, 
educators, students, government agencies and general readers. 
 
Aims of this profile 

 
 
 
 
 
 
 
 
 
 

 

To canvas issues relevant to Sudanese communities settling in the south-east of Melbourne 

To provide information on specific issues which have an impact on the settlement of 
Sudanese community in the south east region 

To assist service providers in developing culturally appropriate services that meet  the 
Sudanese communities' needs 

To assist in developing effective relationships between Sudanese community members and 
service providers 
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2. Chronicles of Sudan 
 

This section outlines the diverse composition of the Sudanese people, and some 
historical and socio-political reasons for civil conflict at home.  

 

Where is Sudan? 
Geographically the largest country in the continent of Africa, Sudan measures 

almost 2.5 million square kilometres, bordering nine other African nations: Chad, 
Central African Republic, Democratic Republic of the Congo (formerly Zaire), Egypt, 
Eritrea, Ethiopia, Kenya, Libya and Uganda. The continent of Africa is home to more 
nations than any other in the world: fifty-four in all. 

 
Sudan is often mentioned as belonging to the Horn of Africa group of countries 

(which includes Ethiopia, Eritrea and Somalia). This description comes from a 
cartographical resemblance between the westernmost part of mainland Africa and the 
horn of a rhinoceros.  

 

The People of Sudan 
With an estimated population of almost 39 million, the people of Sudan are 

ethnically diverse. Approximately 600 ethnic groups exist, with over 400 different 
languages identified. This means the Sudanese identity is not monocultural but multi-
faceted; based on physical, religious, cultural, linguistic, regional and historical factors. 
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Sudanese identity is usually divided into two broad categories; 65–69% identifying as 
Africans and 31-35% identifying as Arabs (Levinson, 1998).  

Religion differentiates the people of Sudan: Muslims, Christians and those who 
follow indigenous or animist beliefs. Demographic data usually indicates that most from 
the north of Sudan are Arab and Muslim, and those from the south of Sudan are African 
in origin. However, it does seem that the picture is more complicated, due to mobility 
between the north and south in recent decades. For example, not all northerners identify 
as Arab and a number of people from the south have moved to the north for their 
education. The western region of Darfur, the Nuba Mountains, the southern Blue Nile, 
Eastern Sudan and the Egypt-Sudan border all have inhabitants that almost exclusively 
identify as ‘African,’ by which we may understand to mean non-Arab. Therefore, 
determining demographic data on the Sudanese population with great accuracy is 
problematic. Figures pertaining to religious and cultural identity have proved to be 
controversial, given Sudan's status as an Islamic state. There have been claims that, in 
order to justify this state, figures over the last few decades have been distorted to reflect 
a higher Arab-Islamic population percentage than an African-Christian one (Metz, 1992). 
This is a difficult claim to substantiate without more accurate data-gathering 
methodologies. Population counting, an imprecise science even in developed countries, 
is in its infancy in Sudan. 

 
The Tribes of Sudan 
We can say for certain that southern Sudan incorporates many tribal groups, 

many of whom provide the origins for refugee arrivals to Australia and other UNHCR 
destinations in recent years. A common name that refers to many people of southern 
Sudan is Nilotic, due to their origin along the White Nile, where they are often cattle 
herders (Deng, 1995). The Nilotic tribes are Dinka, Nuer and Shilluk (Chollo). There are 
also tribes that are Nilo-Hamites: the Anuak, Murle, Bari, Kuku, Kakwa, Mandari and 
Didinga. The largest tribal group in the south is the Dinka which makes up 40% of the 
total southern population. The remaining 60% include the Nilotic and Nilo-Hamitic tribes 
listed above, the Bantu tribes - Moru, Avukay and Madi, and also the Bari, Bviri, Kreish 
and Nuba. A complete list of tribes can be found on page 43. 

 
The Languages of Sudan 
The official language of Sudan is Arabic. In the south, however, English is the 

preferred medium of communication amongst educated people for conducting business. 
This is a legacy of colonial occupation by Great Britain during the nineteenth and early 
twentieth centuries (In literature of the period, this geographical area was often referred 
to The Sudan). At a more informal level, communication is conducted using an Arabic 
dialect, known as Juba Arabic but at home most members of Sudanese communities 
use their local language and dialects. 80% of Sudanese people are agriculturists and 
farmers, contrasting with the smaller number living in urban areas who work in the public 
sector; mostly for local government, the police and armed forces, where English and 
Arabic are used (Kastner, 2002). Consequences of civil war and drought have created 
significant disruptions and difficulties for farmers. This has also dispersed traditional 
patterns of tribe and language (Cohen, 1998). 

 



 
 

Sudanese in the south eastern region of Melbourne: perspectives of an emerging community 
8 
 

Pre-20 th Century History 
Sudan is situated on the site of the ancient civilisation of Nubia, which predates 

pharaonic Egypt. For centuries, sovereignty was shuttled back and forth between the 
Egyptians, indigenous empires such as the Kush, and a succession of independent 
Christian kingdoms. After the 14th century AD, the Mamelukes (Turkish rulers in Egypt) 
breached the formidable Nubian defences and established the dominance of Islam. By 
the 16th century, the kingdom of Funj had become a powerful Muslim state. Sennar, 
200km south of Khartoum, was one of the major trading centres of Islamic Africa.  

In 1821 the viceroy of Egypt, Mohammed Ali, conquered northern Sudan and 
opened the south up to the slave trade, with appalling results. Within a few decades, 
British interests were also directed towards Sudan, aiming to control the Nile, to contain 
French expansion from the west and to draw the south into a British/East Africa 
federation. Not surprisingly, the Muslim Sudanese did not welcome such European 
intrusion, and in particular the Christian missionary zeal that accompanied it. The 
revolution came in 1881, when Mohammed Ahmed proclaimed himself to be the Mahdi, 
the person who, according to Muslim tradition, would rid the world of evil. Four years 
later he famously rid Khartoum of General Gordon, the British-appointed governor, and 
the Mahdists ruled Sudan until 1898, when they were massacred outside Omdurman by 
Lord Kitchener and his Anglo-Egyptian army. The British then imposed the Anglo-
Egyptian Condominium Agreement, effectively making Sudan a British colony (Metz, 
1992). 

 
Modern History 
Sudan achieved independence in 1956, but the south, disappointed by the 

rejection of its demands for autonomy, revolted. The country sank into a bitter civil war 
lasting 16 years. In a portent of things to come, General Ibrahim Abboud summarily 
dismissed the victors of the first post-independence elections. Ever since, there has 
been war in southern Sudan, with brief periods of democracy and military coups 
dominating the political landscape. In 1969, Colonel Jaafar Nimeiri assumed power, 
which he succeeded in holding for a further 16 years, surviving coup attempts and 
outflanking opponents as he kept aid donors mollified. Most importantly, by signing the 
1972 Addis Ababa Agreement to grant the southern provinces a measure of autonomy, 
he quelled the civil war for more than a decade.  In 1983, pressure from Islamic parties 
led Col. Nimeiri to scrap the autonomy accord and to impose Shari’ah (Islamic law) on 
the whole country. The effect on the non-Muslim southern population was predictable. 
Hostilities recommenced almost at once. Army commander John Garang deserted, 
forming the Sudanese People's Liberation Movement and Army (SPLM/A) which quickly 
took control of much of the south. Nimeiri was deposed in 1985 and replaced by Sadiq 
al-Mahdi, who had previously held the office from 1965 to 1969 (Levinson, 1998). 

In July 1989 power was seized by Lt-Gen. Omar Hassan Ahmad al-Bashir. 
However, Hassan al-Turabi, the fundamentalist leader of the National Islamic Front 
(NIF), was widely seen as the man holding the real power. His government's brand of 
fundamentalism, border disputes with many neighbours and possible complicity in a 
1995 assassination attempt on Egypt's president initially cost Sudan its regional friends. 
In August 1998, US missiles slammed into a Khartoum pharmaceuticals factory that was 
erroneously linked to Osama bin Laden and the Iraqi chemical weapons programme. 
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Relations between the American and Sudanese governments have been strained ever 
since, with sanctions almost constantly in force (Beswick, 2004). 

1999 was a watershed in Sudanese politics. In December, just as the country's 
domestic and international situation seemed to be improving, President al-Bashir 
dissolved parliament, suspended the constitution and imposed a state of emergency, all 
part of an internal power struggle with Al-Turabi. Subsequent elections in December 
2000 were boycotted by opposition parties, giving al-Bashir an easy win. In 2001 Al-
Turabi and several members of his party were arrested after signing an agreement with 
the SPLM/A. Meanwhile, many rounds of southern peace talks in Kenya had failed and 
the government was accused of forcibly depopulating potential oilfields. The death toll 
from fighting and the resulting humanitarian disaster reached almost two million (COR, 
2002). 

From the end of 2001, Sudan's situation seemed to be on the mend. The 
economy stabilised, several ceasefire agreements were signed in the south and 
demarcation discussions on the various troublesome borders continued. In July 2002, a 
ceasefire was signed between warring parties, which eventually led to the 
Comprehensive Peace Agreement in early 2005. It proposed a referendum on 
independence for the south by 2008 and a power-sharing government in Khartoum 
between Bashir and the SPLM. The ink was barely dry when John Garang was killed in 
a freak helicopter crash in the south. His successor, Salva Kiir, became vice-president of 
Sudan and president of South Sudan. Commentators agree that Kiir has proved to be a 
less effective operator in holding Khartoum's implementation of the peace deal to 
account (Pepper, 2006). 

In parallel to events in the south, an uprising in Darfur caused the army to move 
early in 2004 and prompted a flood of refugees into Chad. The United Nations reported 
soon afterwards that government-sponsored local Arab militias or janjaweed were 
systematically murdering African villagers, with air support from the Sudanese army. 

A deal signed in May 2004 ended the 20-year-old war in the south, but was 
overshadowed by developments in Darfur. By September, the USA was describing this 
conflict as genocide. African Union peacekeepers sent to Darfur have barely been able 
to monitor events, let alone enforce any peace. The crisis, with over a million refugees 
and tens of thousands dead, continues to limp on, with little hope of immediate 
resolution (UNHCR, 2007). 

 

The Civil Wars  
Sudan has a long history of conflict which predates the colonial era when Arabs 

invaded the south of Sudan, principally for ivory and the slave trade (Levinson, 1998). 
From the 1820s until independence in 1956, Sudan was colonised by Egypt and later by 
Great Britain. The British divided Sudan into two separate colonies, north and south, 
establishing separate administrations for each (Beswick, 2004, & Metz, 1992).  

Divisions between regions were exacerbated when the British declared it illegal 
for inhabitants to cross the internally constructed border. British officials claimed that this 
law would stop the spread of tropical disease and control the existing slave trade. Its 
effect was to retard economic development in the south and, as a result, this fuelled 
existing tensions. Attempting to maintain an autonomous religious and cultural identity in 
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the face of approaching independence and the fear of domination by the Arab north, 
southern Sudanese Africans took up arms. The battle between north and south 
continued from 1955-1972. An 11-year reprieve occurred when the south received 
regional autonomy from the north as a result of signing the Addis Ababa Agreement 
(Cohen, 1998). 

The second civil war commenced in 1983. The north broke the Addis Ababa 
Agreement and partitioned the south into three separate regions with discrete governing 
bodies, each with diminished powers. Resentment of the Arab north was also provoked 
with the imposition of Shari’ah law on the Christian and animist south (Deng, 1995). 
Furthermore, conversion to Islam became a priority for the reigning government, in 
addition to controlling the south's vast natural resources. Drought and consequent 
famines fuelled existing divisions, as competition increased for resources and 
employment in a weakening economy. While the conflict raged between north and south, 
political, ethnic, cultural and economic differences in the south created tensions among 
the various southern Sudanese. Though many southerners hoped for a united secular 
Sudan, some in the south aimed, and continue to aim, for an independent state. Others 
dispute the leadership of the Southern Peoples Liberation Movement (SPLM) and the 
Southern Peoples Liberation Army (SPLA), a movement purportedly controlled by the 
Dinka, a majority ethnic group in the south (Beswick, 2004). 

Although the Dinka consist of various sub-groups, those leading the movement 
are reported to be from a Christianised educated elite and have control over local 
government (Levinson, 1998). Disagreement within the SPLM/A about its objectives and 
internal leadership have resulted in inter-ethnic hostilities (Deng, 1995). 

In January 2005, after twenty years of conflict, official peace was declared 
between the Khartoum government and the SPLM, with the signing of the 
Comprehensive Peace Agreement (CPA). Nevertheless, relations remain fractured in 
southern Sudan (Pennels, 2005).  

In addition, the Darfur region remains highly volatile. New rebellions have been 
reported as continued fighting has caused mass deaths and prompted an exodus of 
large numbers of Sudanese (Pepper, 2006). After years of civil war and inter-ethnic 
conflict, the result is widespread mortality, population displacement, disease, rape, 
kidnapping, torture, starvation and family separation. Further consequences include the 
loss of formal education, employment, health services and human rights. 
 

Seeking Asylum 
Except for a fragile peace established by negotiations between southern 

Sudanese insurgents, the Anya Nya, and the Sudanese government at Addis Abbaba in 
1972, and lasting until the resumption of hostilities in 1983, southern Sudan has been a 
battlefield. This is the oldest civil war in the world, fought for all but 11 of the past fifty 
years (Heath, 2003).  

Due to civil war, many Sudanese have attempted to seek safety in other places, 
fleeing their homes or crossing borders to live in refugee camps. Some have found 
refuge with family or friends. Others have moved to the capital, Khartoum. During the 
last two decades, many thousands have moved there to escape the war, to earn an 
income and survive. However, with approximately 5 million people in the city, jobs are 
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hard to find, wages are low and housing is expensive. Such conditions have resulted in 
many people relying on relatives to send money from abroad, such as refugees who 
have fled to Australia. Thousands have sought asylum in refugee camps on the border 
of Sudan or in neighbouring countries. People often spend several years in these 
camps. Children are born there under difficult conditions and grow up knowing no other 
existence. Life in the refugee camps is difficult, dangerous and a matter of harsh survival 
(Deng, 1995).  

There are two schools of thought about the repercussions of camp life. Refugees 
who adjust to the need for humanitarian aid may become used to having aid workers 
help them. This has potential to create expectations whereby refugees may expect 
similar treatment upon resettlement in another country. Some refugees do seem to 
expect high levels of assistance from providers and their community upon arrival. 
Another school of thought says that the harsh reality of camp life, where people have to 
struggle for scarce resources and defend the family against thieves and enemy attacks 
takes a huge toll. In such circumstances of uncertainty and fear, people may become 
reduced to functioning in survival mode. They may grow accustomed to seizing 
opportunities in any way that advances their chance of survival. After years of camp life, 
such habits of survival sometimes continue upon resettlement in a new country. The 
uncertain resettlement processes may on occasion compel refugees to remain in 
survival mode, prompting assertive behaviour or an over-reliance on services (Bowles, 
2005). 

Many Sudanese have also sought refuge in Egypt, Kenya, South Africa, Libya, 
Ethiopia and Uganda, in each place encountering difficult conditions, persecution and 
discrimination. Reports of harassment and abuse toward African Sudanese are 
widespread. In Egypt, the Sudanese and other African people of colour were tracked 
down and violently assaulted by police and citizens on a day referred to as ‘Black Day’ 
(Deng 1995).  

Sudanese, in some of these places, are labelled as second class citizens and, as 
a result, are treated poorly. Some commentators report that Sudanese people living in 
the neighbouring towns or cities and not refugee camps have been able to adapt better 
to a new urban environment. So some Sudanese refugees arriving in Australia may 
have vastly different capacity than others for adapting to local conditions (Raphael, 
2003). 

 
Refugees from Sudan arriving in Australia 

 Article 1 of the 1951 Refugee Convention, to which Australia is a signatory, 
defines a refugee as ‘a person who is outside his/ her country of nationality or habitual 
residence; has a well-founded fear of persecution because of his/ her race, religion, 
nationality, membership in a particular social group or political opinion; and is unable or 
unwilling to avail himself/ herself of the protection of that country, or to return there, for 
fear of persecution’ (UNHCR, 2007).  
 People arriving as refugees from Sudan certainly fit this definition. Mostly they 
arrive on UNHCR Refugee visas [nos. R200, R201, R203, R204] or Special 
Humanitarian Program visas [no. R202], having been granted refugee status by the 
Australian government in accordance with this country’s United Nations obligations.  
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3. Snapshot facts about Sudan 
 

Official Name:  
Republic of the Sudan 
 
Capital:  
Khartoum 
 

  
 
Type of government:  
Formerly an Islamic military regime, the current administration is described 
as a 'power-sharing government of national unity' 
 
Population:   
38,114,160 
 
Age of population:  
Majority under 30 years old 
 
Area:  
2,376 million sq km 
 
Ethnic groups : 

o Arab (35%) 
o African (63%);  

Dinka, Nuer, Shilluk (Chollo), Azande, Bari, Kuku, Kakwa, Mandari, 
Murle, Didinga, Bviri, Ndogo, Kreish, Moru, Avukay, Madi, Bongo, 
Nuba, Beja  

o Foreigners (2%) 
 
 
Religions :  
Some dispute the accuracy of this Sudanese government data, so percentages are a guide only: 
 
o Sunni Muslim (60-70%) 
o Christian (5-35%) 
o Indigenous animist beliefs (5-25%) 
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Languages :  
o Official language - Arabic  - is used for all written materials and formal 

speeches, and taught in schools 
o But beware. Arabic is not necessarily understood by people speaking 

Sudanese Arabic  or the Sudanese creoles Nubi  or Juba . In fact many 
Sudanese prefer to speak their own dialects 

o When using interpreters, it is important to bear in mind that Sudanese have 
varying levels of skill in language. The interpreter service needs to be made 
aware of the person's language preference if at all possible. 

o Other languages – see Section 6. 

 
 

Unit of Currency:  
Sudanese Dinar (£Sd) 
 
Climate  
Hot weather in desert north, humid and tropical in equatorial south.  
January [winter] daytime temperatures average above 30°C.  
 
Natural Resources:   
Oil, petroleum, iron ore, copper, chromium ore, zinc tungsten, mica, silver, gold 
 

 

  
 
 
 



 
 

Sudanese in the south eastern region of Melbourne: perspectives of an emerging community 
14 
 

Regional boundaries: 

 
This map has been issued by the Sudanese government. Many places are called other names 
by local communities in the regions of southern Sudan, for example: 

Regions:  
Bahral Jabal is known as Central Equitoria, Gharbal Istiwaiyah is known as Western 
Equitoria, Sharqual Istiwaiyah is known as Eastern Equitoria 

Topographical features:  
Mt Kujur is known as Mt Korok, River Mountain is known as Mt Supiri, Mt Lado is known 
as Nyekegne 
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4.  Sudanese in the south east of Melbourne: a  statistical analysis  
 
Population * 
 Sudanese arrivals in Victoria 1996-2006   7,538  
  

 Arrivals in the south-eastern region: 
 City of Greater Dandenong    2,184 
 City of Casey         493  
 Shire of Cardinia          10 
Regional sub-total      2,687 
 

% of the Victorian total Sudanese population                36% 
% arrived in the last 5 years             85% 
 
[It should be noted that the Sudanese are a highly mobile set of communities. These figures only indicate  
the point of origin in Victoria. Numbers rise and fall across statistical regions due to shifting employment  
patterns, availability of housing and secondary migration associated with family and tribal settlement trends.] 

  
Education ** 

45.7% of Sudanese-born people over age 15 held some form of educational or 
occupational qualification.   
26.2 % of Sudanese held higher qualifications (postgraduate, graduate diploma, 
graduate certificate, bachelor degree, advanced diploma, and diploma level) 
7.4 % held certificate level qualifications 
49.9 % were still attending educational institutions 

 
Age range * 

0-9 1,841 
10-19 1,895 
20-29 1,770 
30-39 1,385 
40-49 495 
50-59 112 
60-69 32 
70-79 5 
80+ 3 

 
Gender * 
 Male 55% 
 Female 45% 

 

___________________________________________________________ 
Data sources: 
* Dept of Immigration and Citizenship settlement database, 2007 
**  Australian Bureau of Statistics, Census 2001 
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5.   Personal perspectives on the settlement experi ence  
 

This section seeks to document the perceptions of Sudanese community members and 
leaders who live and work in this region. We have presented the material so that Sudanese 
people can tell their own story and describe their own experiences of settlement. Sections in 
bold are excerpts of interviews with Sudanese community members, or papers and 
presentations delivered. 

Some Sudanese have offered suggestions about areas for improvement in service 
provision, while others have expressed a wish for their children and families to make the 
transition from Sudan to Australia with a minimum of difficulty. Some members have been willing 
to be named, such as elected leaders, while others have preferred to remain anonymous. We 
respect everyone’s rights – to privacy and to be heard.  
 

o Access to services 
 

Receiving assistance from a variety of different services can be an unfamiliar 
concept for many Sudanese arrivals, who may not be aware of certain services. If they 
know of such services, they may have no idea how to locate them. Consulting a phone 
directory or using the internet may not be a method they are familiar with, or have at their 
disposal. In addition, many services are new and unfamiliar to Sudanese arrivals. They 
may have had vastly different experiences in Sudan. Examples include: real estate 
agents, the ambulance service, counselling services, community health centres, 
Centrelink, and adult education services. 

 
“Many of us do not understand when we first come to Australia  

about where to go for things. It’s very confusing a nd takes a long time.  
Places are very distant. We need help from communit y that knows  

already, that arrived before. So confusing I feel s o lost, now it’s good  
I understand what important things are.  

The biggest problem is understanding Centrelink.” 
Bari woman 

 
“Upon arrival the community needs information about what services 

they will need to access, where these services are and who is eligible 
for them. If possible this should be in people’s la nguages  

and come in a booklet. I feel that upon arriving th e Sudanese are not 
being given enough information about the different services.” 

Moro man 
 

“ If word gets around that one service is not helpful  to Sudanese, people 
tell each other. They go to churches or they just l ook after one another. 

What we need from service providers is not talk but  action.  
If they have a heart, they should be helping us.”   

Gatwech Kulang, Executive Director, 
Nasir Community Development Agency 
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o Children 
�

Child care in Sudan does not exist in the way we have come to understand it in 
Australia. Sudan has few child care centres. If children need caring, it is customary for 
the extended family or neighbours to assist. The structure of child care is also quite 
different from that in Sudan. One big difference is cost. For many mothers and would-be 
working mothers, this can be a significant barrier. 

 
“In Sudan, when your children are young,  

you look after them. When you are old, they look af ter you.” 
Catherine Wani 

South Sudanese Equatorian Association 
 

“I find that most of the time it is just me doing ch ild rearing.  
He is reluctant disciplining them. He is just a chi ld himself,  

he plays with the kids and whatever it is, when I s ay this is wrong,  
you are supposed to tell the kids that this is wron g, he will just laugh.  

I’m calling him my firstborn .”   
Bari woman, mother of two  

 
“Young children may sleep with their mother but the father will have  
separate quarters, older children will also have th eir own quarters...  

Traditionally in Sudan the husband is waited on by his wife. 
When he comes home from work she greets him  
and kneels down and serves him refreshments.  

This is a form of respect. This respect is also sho wn to parents and elders.  
Respect is also shown by avoiding direct eye contac t – by looking down…  

Children here in Australia changed totally –  
they don’t do that one, but when we were small in S udan we did that one.  

In Australia children won’t do this – show these fo rms of respect. 
Working women have got used to eye contact as being  normal.” 

Equatorian woman, mother of four 
 

“Most families are large. No birth control is used. Now in Australia  
some birth control is used, for financial reasons.  

Married women are working for financial reasons. 
In Australia you have to work, the mother and the f ather,  

both of you – because of money…  
In our country in Sudan, in a house like this one,  

maybe my younger sister can come and stay with me  
or my sister-in-law - anyone from our family can co me  

and help me with the children. 
Here in Australia it’s only me.” 

Equatorian woman, mother of three 
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o Commemorative dates 
 
1st January 1956 - Independence Day 

Sudanese nation achieves independence from Great Britain. Annual parade in 
Freedom Square, with speeches by leaders and politicians. In the evening there 
are traditional dance performances by each tribe. Leaders go to each group 
performing and join in the dance. 

 
3rd March 1972 - Addis Abbaba Agreement 
 End of the 1955-1972 civil war, peace accord between south and north 
 
9th January 2005 - Naivasha Agreement  
 End of the 1983-2004 civil war, peace accord between south and north 
 

“In Sudan, apart from 1 st January, the most important date is 9 th January.  
This is the day when warring parties signed the pea ce agreement  

and it is considered a special day by Sudanese peop le.” 
Samuel Machar Kuot, President,  

Sudanese Community Association of Australia 
 

“27 th December is Equatorian Day. This is celebrated by people  
from this region. People from Equatorian tribes com e together  

and dance. Each tribe performs its own dance…  
There will probably be an ongoing annual  

remembrance of the death of John Garang  
[Vice President in Sudanese government, representing South Sudanese,  

who died July 2006].” 
Equatorian woman 

o Communication 
 

Communicating with Sudanese communities differs with each individual. 
Depending on pre-arrival education, their area of residence in Sudan and their country of 
first asylum, levels of English will vary for many Sudanese arrivals. Those who were 
educated before 1990 are more likely to be able to converse using English because 
schooling in Sudan was conducted in English. In southern Sudan, much of professional 
life and business transactions were conducted using English. For those people who lived 
in rural areas as farmers and agriculturists, the first mode of communication would be the 
local language and dialects. Arabic has often been used to converse between tribes.   

Sudanese communities settling in Victoria are necessarily resourceful, and have 
developed sophisticated channels of communication. They adapt traditional 
communication methods to the Australian system. They share knowledge between one 
another because of their close community structures. There is a commitment to each 
other, and a sense of shared responsibility. Sudanese communities arriving in Australia 
tend to be resourceful and to join together in helping one another with transition. They 
have set up umbrella organisations and a range of associations to ensure that the tribes 
are being represented. Communications tend to be verbal, by preference. More than 
most groups of new arrivals; Sudanese are enthusiastic mobile phone users. Less 
common is the use of diaries, planners and electronic organisers, as some Sudanese 
people prefer to rely on memory rather than note-taking. However, this is gradually 
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changing, especially among the more business-oriented and practical members and the 
senior leaders.  

Peter Jarrett, manager of AMES settlement services south east, describes the 
flexibility and adaptability of Sudanese in this region: “They generally make efforts to 
reach out, and are willing to go anywhere to settle. Maybe because of their transient pre-
arrival experiences they are more inclined to accept movement and change.” 

Stephanie Vrionis, team leader of Family Services at SERMRC states: “There 
was a rumour going around in the community, that if you smack your children they will be 
taken off you. So parents did nothing. They didn’t discipline them at all and the kids ran 
wild. In the western world, parenting programs are big, but when I was a kid they never 
existed. So expecting new arrivals to make this change quickly is impossible. Still, the 
fact that they are listening and really trying is impressive.” 

 
“In Sudan there is a constitution that tells people their rights but the most effective 

communication system is oral. When the Addis Abbaba  peace agreement was signed,  
language was an important part. People spoke many l anguages but it was agreed that the 
official language in the south was going to be Engl ish while in the north it would continue 

to be Arabic.” 
Samuel Machar Kuot, President,  

Sudanese Community Association of Australia 
 

“In the south, English is the medium of communicatio n in the office,  
but in the streets people use an Arab dialect (Juba  Arabic) and their local language...  
When they come here some women don’t know any Engli sh, so they depend entirely  

on their husbands. Because of that, the men feel at  least compensated  
for the prestige he used to have in Sudan. By contr olling the finances here  

the man can feel he is the breadwinner of the home.  But some of the women  
says we have to try to do it differently, and they open a bank account.” 

Jago Adongjak 
Chollo community  

 
“ People like talk but for service providers to  reach the people in the 

community it is important to follow up information in writing. That way, 
Sudanese people know they are receiving the same in formation as 

others and they can check it.”   
Gatwech Kulang, Executive Director, 

Nasir Community Development Agency 
 

o Counselling 
�

Counselling is a Western world concept that is not necessarily familiar to many 
Sudanese. Sharing personal and private information with a stranger is not something 
Sudanese people automatically feel comfortable doing. Generally if they have an issue, 
the extended family is consulted if a matter cannot be resolved. This may involve 
discussion with community leaders, who play an important role and are consulted in a 
variety of circumstances. A range of support systems exists whereby certain people will 
be consulted before others. If such supports fail to provide results or desired outcomes, 
only then might alternative support services be sought.  
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Stephanie Vrionis, team leader of Family Services at SERMRC, states: “In the 
Sudanese community, counselling is seen as something that you do with people who 
have got a mental illness. The concept is a hard one to grasp. I usually get couples who 
want marriage counselling. They have been referred by Foundation House or a hospital 
and they have been told about counselling beforehand.”  

 
“Sudanese don't like to share private information wi th a stranger. If people 

have an issue they will discuss it with their siste r or brother, then family, 
friends, extended family, community leaders before seeking government 

assistance. Counselling is an unfamiliar concept.” 
John Lomeri 

South Sudanese Equatorian Association 
 

“We have a different form of counselling. It’s done by elders.  
Each family has an elder and they deal with the iss ues immediately.  

If that elder can’t resolve that issue it’s taken t o other elders  
within the village. There are people with different  expertise  

in different areas you can call upon. It is dealt w ith immediately,  
not like letting it accumulate and then you need a counsellor 

to start from scratch.”  
Jago Adongjak 

Chollo community 

o Customs  
 

Sudan is a country composed of many social structures and pattens. Customs and 
courtesies are an important aspect of Sudanese culture. There is a distinct difference in 
work patterns from the north to the south of Sudan. Many customs differ between 
northern and southern Sudanese and can differ between families and individuals. 
Typically, northern Sudanese greetings tend to be formal with a handshake extended to 
members of the same sex. In public, often Sudanese Muslims will not make physical 
contact to the opposite sex. Greeting friends with an embrace is common. 

Typically, southern Sudanese greet friends and relatives with handshakes. Both 
men and women shake hands. Sudanese people enjoy maintaining a close connection 
with their family, friends and community. Socialising is a major aspect of life in Sudan 
and the community often gathers together to talk about social issues, make community 
decisions, resolve disputes and socialise. It is common for men and women to socialise 
separately. When visiting a Sudanese home, it is considered hospitable for guests to be 
served tea, coffee, sweet drinks or water. Receiving and sharing such hospitality is a sign 
of courtesy and respect.  

 
“I come from family of 8 children and my husband fro m family of 13 children, so I think  

6 is good for us, when I have 6 I will go to family  planning to not have more...  
men’s role in my culture is just working to bring m oney.  Men discipline  

the boys by smacking because the kids don’t underst and. They don’t listen  
when you talk to them, so you beat them. When they start growing to teenagers  

you have to start talking to them.  In our culture,  mothers sleep  
with children until 7 years old. Fathers sleep sepa rately and visit.  

The biggest bedroom belongs to the woman and childr en.”  
Nasir woman 
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“In the south, people work from Monday to Friday, ni ne to five. In the north,  

people work Saturday to Thursday. The difference is  to do with culture and religion.” 
Samuel Machar Kuot, President,  

Sudanese Community Association of Australia 
 

“People dance so many days before a marriage, especi ally when  
the dowry is paid, people just dance and dance. Ano ther important occasion  

is death. If the chief dies the entire village danc es for seven nights.  
They dance and drum at night. During the day they s it around  

and men drink the special homemade beer. Women will  be comforting the family.  
At night they dance and sing special songs. The dru m is different  

from the wedding and other occasions. Seven days of  dancing  
doesn’t apply to everyone. It is only for the chief , especially if he is very old,  

and also for very old people like my grandmother. W hen she died  
all the village brought drums for dancing. An impor tant day  

we celebrate is 1 st January, Independence Day from the British,  
which is also New Years Day. We have a tradition th at we light a candle  

and blow it out on New Year’s Eve to blow away the bad things  
from the past year. Another important day is the da y John Garang died.  

He was an important political leader for the South Sudanese.”  
Bari woman, married with 2 children 

 
“In the South there are many tribes. Some tribes hav e the same way of living  

but some are different... It is easy for a man to g o and marry from another  
tribe from Nuer. It is difficult for a girl from Nu er tribe to be married by another tribe.  

Because they are strong in their culture, because m en have very strong  
personality. They know if they bring a woman from a nother tribe 

they will quickly adapt. It is difficult for other tribes to marry into Dinka and Nuer  
because they have different dowries and they ask a lot...  

It’s a problem in Australia because if say an Itali an boy  
wants to marry my daughter his family will have to pay a dowry.  

They won’t understand this. They might not be prepa red  
to pay those amounts. Normal dowry for my daughter  

would be about 70 cows (70 x $200= $14,000).”  
Nuer woman 

o Driving 
 

Sudanese are discovering that the process of learning to drive in Australia is expensive. 
In Sudan there are few roads, and not much vehicle traffic. Car ownership is limited and 
few people possess a valid driver’s licence (McLean, 2005). In Sudan there is some 
perceived flexibility of negotiation with law enforcement officers over traffic violations. Not 
so in Australia, where penalties are steep, the system is highly regulated, and there are 
thousands of cars and other vehicles in a complicated network of roads and bewildering 
signs. Then there is the cost of insurance, running costs and most expensive of all the 
failure to take heed of regulations and laws, which may result in heavy fines. The 
financial barrier is one reason why some Sudanese people in the past have taken the 
risk of driving illegally. Media attention on this community's drivers may not always have 
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been accurate or sympathetic. The Sudanese as a whole community are learning some 
hard lessons about driving. 

 
“Most Sudanese arrive without prior encounters with cars, road laws, traffic  

regulations, or urban road infrastructure. People o ften ignore the danger of car  
accidents because cars are not a common cause of de ath in such war torn  

countries. Budgeting for driving lessons to get a l icence is a low priority  
because of ignorance of the law and its consequence s, but also due to lack  

of financial resources and debt from supporting fam ily back home, from paying  
off airfares and from living expenses.”  

Yien Thiang Luony 
Sudan Liaison Office Australia   

 
“There might be laws but different laws. They’re fin ding it hard to adapt to laws  

that are strict. Driving laws really differ and it takes some time and people  
really need a lot of education to understand the la ws.” 

Nuer man 
 

“This is an educational problem. War and the camps h ave interrupted schooling.  
Many people from South Sudan come from remote villa ge areas where there are  

hardly any cars. Then people go to a refugee camp. When they come to Australia,  
it is a big learning experience. Some young people think driving is easy but it needs 

proper training. It will take time for Sudanese peo ple to learn this.”  
Gatwech Kulang, Executive Director, 

Nasir Community Development Agency 
 

o Education 
 

Until 1990, in the south of Sudan, education was taught in English using a British 
model, but then the curriculum was directed to be guided by the Qur'an (CIC, 2002). 
During the following civil war, schooling became disrupted, which meant that many 
children received no formal education (MRC Canberra, 2003). In addition, the limited 
number of places for adult and higher education shrank further, due to lack of resources 
and expensive fees (McLean, 2005). Education for the South Sudanese is highly valued. 
Most parents want their children to attend university and become a professional. A 
number of middle-aged South Sudanese are educated, holding degrees or diplomas, but 
this is not the case for many young people because of war and disrupted education. For 
this reason, children can find schooling difficult. Often their parents' expectations of 
seeing them attend university to become doctors and other professionals, is unrealistic. 
When young Sudanese refugees arrive in Australia, schools usually enrol them in an 
age-based level. Placing these students according to age is not necessarily productive or 
wise. Students who have missed years of primary education are placed in secondary 
schools, resulting in those students being disadvantaged when their academic 
performance is compared with longer-term Australian students. Inability to understand 
the curricula or to live up to such standards results in some students becoming disruptive 
or leaving school altogether (Mitchell, 2006). 

Some families feel it would be better if children could attend school according to 
skill level regardless of age. This might result in 18-year olds placed with much younger 
students. Though this idea is advocated by many in the Sudanese community, the 
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children may not necessarily feel happy about sharing this learning experience with 
younger peers, or appearing to be out of step with contemporaries. Differences in 
teaching styles between Sudan and Australia are noteworthy. In Sudan, learning is 
largely based on committing information to memory. Teaching is a methodical process of 
listening to the teacher, and then repeating what has been taught. In Australia, education 
places emphasis on critical thinking and analysis rather than remembering information. 
Many Sudanese students will be unfamiliar with homework. In Sudan, the students work 
hard during school hours but are not required to study after school. Instead, this time is 
dedicated to family and household chores. So many Sudanese students and parents 
may not understand the significance of homework or see it as a matter for 
encouragement or enforcement. Parents in Sudan often have little involvement in their 
children's education, due to teachers' status as quasi-parental figures with authority over 
the children in school hours. Parent intervention in schooling is rare. Also, most teachers 
are male. By contrast, in Australia, this situation is reversed. Some students have shown 
reluctance to accept the authority of female teachers.  

Children may find routines and rules in schools difficult to follow, based on their 
experience of unstructured processes. Though some children who have spent time in 
refugee camps will be more familiar with school-like environments, they may still struggle 
with aspects of schooling. Sudanese children also have more domestic responsibilities 
than most Australian children. Behaviour and concentration may be affected by long 
hours in school, as the children are not necessarily used to spending so much sedentary 
time. Also, they are often accustomed to only one meal per day. 

 
“There are a lot of kids that are behind that are no t really concentrating  

in school. You look back at their background and se e  
that they had been interrupted from going to school  for a long time.  

Some don’t see any good from going to school but so me tend  
to get discouraged… when they are put together with  little kids.  

Let’s say that a student put in year 9 who is aroun d 20 and his classmates  
are about 17 down – it’s very frustrating, they don ’t find friends… 

Those kids that have come through Egypt and don’t k now English,  
they find it very difficult to understand and learn … 

If I’m in my twenties and have to learn English fro m ABC I get very discouraged 
and look at the stuff that I have to know – by the time I go slowly  

through what I need to learn I will be too old … I t hink I will have another alternative.  
But there is no alternative in Australia you have t o go through  

the pathway of education – they think they can get money  
or they can get a job but there are no jobs because  of the language barrier…  

In the AMES classes there is a cultural shyness but  you have to be very frank. The older 
and younger people tend to fear one another. The ol der people  

might be embarrassed because they don’t know.  
The younger people might be shy and embarrassed  

in front of their old mums or dad and they can’t co ncentrate.  
They end up giving up and leaving. I know two boys that came to Australia  

but their ages had been entered wrongly. They were supposed to go to  
language school because one is 17 and one is 18 but  their ages  

are entered as 21 and 22 and they end up in AMES cl asses  
and they come to me and say that they can’t concent rate in class  

because they sit with their own Mums and Dad and th ey feel quite shy  
to say anything and they can’t concentrate.” 

Nuer man 
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“Education very different in Sudan and Australia thi s causes many issues.  

In Sudan not many go to kindergarten, we start scho ol at primary.  
In class here (Australia) kids sit together around table and explore  
and discuss together. In Sudan teachers has all att ention and talks  

and lectures and students listens, no interaction, kids do not interact  
with the teacher, they don’t talk to the teacher li ke here, it is more formal  

and respect. In Sudan in school when kids not doing  right thing,  
no homework not behaving kids are beaten. Big probl em is Sudanese kids  
coming here grown up to school, kids expect to be b eaten, but there is lot  

of freedom here, kids get confused, no balance, the n they bring this  
to the home and don’t listen, the laws don’t allow kids to be beaten,  

kids take advantage of that.” 
Bari woman 

 
“The majority of people from Darfur are finding sett lement extremely difficult.  

Most have never been to school. This is a challenge ! Australia is totally different  
and no-one had imagined that they would be one day living  

in a totally different society… Then there is the la nguage barrier –  
extremely difficult if you have never been to schoo l.” 

Darfuri man 
 

“Families often decide to migrate for their kids, so  they can  
have an education. That’s why so many take the risk .”  

Belshou Amum, 
Sudanese Community Association of Australia 

 
“From the perspective of a parent, school reports ar e not clear. They offer  

positive information and constructive feedback but it needs to contain  
all perspectives of the child's educational ability . I believe the parent  

should have an intimate relationship with the schoo l.” 
Gatwech Puoch, 2006 

 
“English is not easy to learn overnight. There are a  range of grammatical 

issues in learning English and attaining a professi onal standard.  
This often takes many years. For some Sudanese all education  

has been in Arabic so even writing in the opposite direction  
(left to right) can be a challenge. Some Sudanese f rom the South  

will have learnt and regularly used English.” 
Equitorian man 

 

o Elders 
 
Amongst the Sudanese communities, there is high respect and reverence for 

elders. They preside as head of the family, or in other positions of authority, and they 
take a senior role in community decision making. Family and communities frequently 
have communal gatherings, at which time elders will counsel and offer advice. For 
example, elders are called upon to resolve marital disputes before separation or divorce 
is considered (McLean, 2005). However, in Australia there are very few refugees arriving 
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from Sudan who are over 60 years of age. In fact the majority are under age twenty. As a 
consequence, people in their 40s become elders, and from this age bracket come many 
of the community leaders. These leaders are not old: rather they have adapted social 
structures and reinvented certain community hierarchies. 

 
“Sudanese people find it strange to hear about Austr alian elderly people  

found alone in houses with no one to care for them.  This would not happen  
in Sudan. This is foreign to the cultures of Africa . An old person  

would be taken in by the family or by the community .  
We do not leave the elderly behind and alone.” 

Samuel Machar Kuot, President,  
Sudanese Community Association of Australia 

 
“The elders are woman aged 40 to 50. There is a lot of interviews to pass  
for settlement, so old people don’t come, unless yo u have a special case  

for the old woman, or your daughter with children d ies and you are the one  
to look after her kids then maybe they can come.” 

Nuer woman 

o Employment 
 

Although people from Sudan are strongly motivated to work, many qualified 
individuals are forced to work in manufacturing. This can lead to low self-esteem, family 
conflict and depression. There is also the problem many migrant communities face - lack 
of Australian work experience, which often disadvantages jobseekers from a new migrant 
background. 

 

“The issue of employment is critical for the Sudanes e. For professional people,  
their degrees are usually not recognised. Many of t hese people are working  

in factories. For their children to see fathers wit h university degrees working in  
factories is very discouraging. The kids think ‘why  should we bother to study?’…  

Even when there is official recognition of qualific ations and skills, there  
is reluctance from employers to accept that African  qualifications  

and work experience are equivalent to Australian… So me of this negativity  
can be attributed to depictions of Africa in the Au stralian media –  

which seem to always be of suffering. Australians r arely visit Africa  
so readers lack the personal experience of seeing t he reality of normal African life  
and African cities. From the media, people have a p erception that all Africans are 

suffering… The main employer in Sudan was the gover nment.  
Women working in government positions had the same conditions  

of employment as men, including paid maternity leav e. Lactating women  
worked only in the mornings. The work hours in Suda n were normally  

7.30am until 2.30pm. Some corporations worked a bit  later,  
until 3pm. The hottest part of the day is 2pm until  5pm.”  

Equitorian man 
 

“The biggest barriers to work are language, qualific ations not recognised  
in Australia, and a lack of technology skills.” 

Samuel Machar Kuot, President,  
Sudanese Community Association of Australia 
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o Expectations 
 
 

A common concern among service providers in the housing and employment 
sectors is the unrealistic set of expectations Sudanese settlers have on arrival. People 
come to Australia with a range of hopes and these are often not realised. There is much 
to take in and many systems and practices to learn. Some Sudanese refugees from 
refugee camps have never seen light switches, let alone used ATMs or followed a 
complicated public transportation system or had access to government social security 
provisions. 

 
“Intellectually, people know what their rights will be  

but there is a difference in planning and in experi encing  
actual conditions. People are sometimes confused be tween  

entitlements and allowances especially about rental  properties  
and the availability of public housing.” 

Samuel Machar Kuot, President,  
Sudanese Community Association of Australia 

 
“They are given just a synopsis of Australian inform ation before arriving.  

They then arrive in a completely new country with a  new lifestyle. They are not  
aware of the lifestyle requirements or the language  or the services.  

They need knowledge about how they can interact wit h other  
community members. Now the dreams will start to eva porate.” 

Gatwech Puoch, 2006 
 

“Sponsors have responsibility to educate new arrival s.  
This is part of our way. It is our social security. ” 

Belshou Amum,  
Sudanese Community Association of Australia 

 
“To leave where you were born and not know anyone, y ou have to depend  

on the United Nations. In camps there is nothing. F rom camp to big city,  
people can't adapt.” 

Shilluk male  
 

“Little information has been provided about Australi a and few Sudanese  
know about Australia from their schooling. All that  is generally known 

 is that it is warm, unlike Canada, the other likel y destination for Sudanese refugees,  
and it is a peaceful place for settlement.” 

Equitorian man 
 

“We went through books but our cultural orientation was too short  
so we came to grab a lot in a short duration…  When we came we were quite ok  

given that we had the advantage of speaking English .” 
Nuer man 
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o Family  
 

In Sudan, family is defined as an extended family that includes grandparents, 
mother, father, children, uncles, aunts, cousins, nephews and nieces. Children from the 
same father but different mothers consider themselves as full siblings. (Dei Wal, 2004) 

Family is an important area for Sudanese people, who hold strong opinions about 
relationships and the importance of certain cultural traditions. Traditionally, men are head 
of the family, usually the first-born son of the previous head of the family, who takes his 
place on his father’s death. He and his wives are obliged to care for their nephews, 
nieces and cousins as their own children. When grown, the adult children care for their 
elders (MRC Canberra, 2003). 

Core values among the Sudanese include: family solidarity, respect for elders, 
hospitality towards guests and strangers, obedience to parents at all stages of life, and 
remaining close to family. The father is head of the family. The average number of 
children is 5, though higher numbers are common. The man of the house expects 
obedience and respect. Matters of potential shame to families include: disrespect to 
elders and the family, unmarried children moving away from home, marriage outside of 
religion, tribe, country and ethnic group; men and women living together outside 
marriage; being involved in crime; and being involved in dishonest business.  
 

“Children from the same father and different mothers  consider themselves 
as brothers and sisters. Each family has a male hea d who is responsible for 

all family members. The head is usually the first-b orn son of the previous 
head of the family who takes his place on his death . If the cousins, nephews 
and nieces are not cared for by the head of the fam ily as their own children, 

this can bring shame on the family and the children  of this family. If a 
woman does not have a baby after one year of marria ge it may be a source 

of anxiety and contention amongst family members an d may result in 
fractured marriage. People, including men are gener ally not allowed to enter 

the labour room. Many men are reported to not want to go in.” 
Nyawaragak, Dei Wal, 2004 

 
“My mum and my Dad they already pass away, but we ha ve other family.   

My father had 5 wives. We still call them our mothe rs. My elder sister  
went to Sudan last month to see them. We are still looking after them.  

He was Christian. All the marriages were in Church with a priest.  
Other Christians say sometimes why do Sudanese have  many wives?  

Are you Christian? It depends on tradition and what  you believe.  
In Sudan now all agree that it is not good to have two wives. Having many wives 

is not so accepted here. Some men here have a secon d wife and some men  
have gone back to Sudan to have an extra wife. I do n’t like more wives  

it would be competition and your kids cannot be hap py in that environment.” 
Nuer woman 

 
“Women here work inside the home and outside. The wo men want this  

to change but there can be trouble in the house, li ke me when I started talking  
about it my husband said ha! Now you are in Austral ia  

this is a women’s country... but slowly I adapt.” 
Bari woman 
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“There are different parenting styles between Austra lia and Sudan. My parents 
used to smack me to discipline me. They didn’t know  any other option. They 

wanted to do everything right for me. They wanted t o bring me up as a strong 
courageous man, a person the family can depend on. It’s not something they do to 
hurt you. When we came here we were taught that whe n you are smacking you are 

hurting the children more than disciplining them bu t we were not given any other 
options. That’s why I am very happy with the parent ing across cultures program. It 

gives parents a range of options before smacking, w hich is the last resort.” 
Shilluk man 

 
“If a couple gets divorced or if widowed children be long to a man’s family, those  

children are owned by the man’s family. That’s why it cause a big problem  
here now because when marriage break downs accordin g to the law here  

women have a right to stay with her children, and t his can make men angry.  
Here a woman think this way because a man by himsel f cannot be responsible  

for little kids. If it happened in Sudan he’s got h is family, mother, sisters,  
grandmother, aunties, so even if you leave you cann ot be worried too much  

because you know they look after the kids.”  
Nasir woman 

 
In Sudan, elders and teachers use corporal punishment in the discipline of children. 

It is a part of Sudanese culture at odds with contemporary Australian codes of practice 
(Mitchell, 2006). Likewise there is a different cultural outlook on the relationship between 
males and females. In Sudan, a man pays a dowry for his wife, so he may feel he has 
ownership of her (Mclean, 2005). This is not always the case, but it can happen. If 
conflict arises between families, it will be resolved between the extended family and the 
community leaders.   

Stephanie Vrionis, team leader of Family Services at SERMRC gives an example:  
‘I often see clients after a domestic situation has exploded and there’s an 

intervention order in place, or at the exit of a stay in a women’s refuge. With the 
Sudanese I usually find that, before they see me, they have been to their elders. These 
elders have tried to unify the couple on numerous occasions, and often the woman has 
got frustrated with lack of progress. The elders say ‘stay with your husband, and we will 
tell your husband not to do it again.’ They go to the husband and talk to him, and advise 
him about Australian laws. The husband will be sorry but then when they get back 
together, things heat up and the same thing happens again. I think the men might not 
know other ways of coping with conflict.’ 
 

“People here don’t have extended family and nuclear family, so they don’t always 
feel safe to talk to the extended community in Melb ourne. They are informed that 
the first option is to call the police. This is usu ally told to them through the IHSS. 

There is an assumption that people are mistreated i n Sudanese families.” 
Equatorian man 

 
 “In Sudan, divorce is shameful and it does not happ en often but here it is easy as 

ABC, so here, what have they learnt about Australia ? When families come here  
there is a lot of divorce. In Sudan when there is a  crisis at home, you express that you are 

angry but to the extent that it breaks the family, no.” 
Catherine Wani 

South Sudanese Equatorian Association 
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o Finance 
 

Financial instability is a reality for many Sudanese people settling in Australia. 
Those refugees who arrive on 202 visas have been sponsored by relatives. They must 
find ways to repay the cost of airfares and this is usually the start of serious financial 
problems. To reach Australia, refugees holding a 202 visa have had to borrow money for 
fares, which can cost thousands of dollars. It is typical for such loans to be paid off 
between 6 and 18 months. The Sudanese are generally very conscientious about 
repaying debts, taking full responsibility; to the extent that they will make financial 
sacrifices in other areas. 

Another reason for Sudanese financial difficulties is that they will often send money 
back to Sudan or other refugee areas, in order to support family members. Family 
overseas often expect this level of support, in the belief that those in Australia can afford 
it. These expectations create pressures on people who feel compelled to assist family 
that have not been able to seek refuge in Australia and so remain subsisting in harsh 
conditions. Family conflict often results from the decision to send money overseas, which 
families will receive the money and how often. 

Family income tends to be from Centrelink benefits at first. Government assistance 
and eligibility may be difficult for some Sudanese people to comprehend, as such forms 
of public support in Sudan were lacking. Payment of individual benefits may also be 
antithetical to Sudanese cultural practices, as the male is considered head of the family 
and he traditionally takes on the role of provider. The man is accustomed to being in 
control of household income and expenses. Changes to this relationship are re-framing 
family dynamics, which in turn can create divisions in families between husbands and 
wives, parents and children.  
 

“Faced with the reality that is here, some people ma y start to experience 
differences from day one. When talking to Centrelin k and the bank each 
adult is told to open separate bank accounts. Peopl e ask, why is it this 

way… the family is one. Maybe people should be encou raged to open one 
bank account and then later maybe more. Do it step by step. Once they 

have settled they can choose. It is about avoiding trouble from the start.” 
Shilluk man 

 
“Most of us depend on Centrelink money. It is money is not enough  

because we have much expenses. Some of us have rela tives back home  
and we send them money. If we are happy here and ou r families phone us  

and tell us how things are there we must share with  them. All Sudanese  
send to parents back home. Paying bills is problem.  If you are educated  

you know how to plan for bills. If you are not educ ated you don’t. In our country  
you live for today, tomorrow will sort itself out. Life is totally different there.  

In Sudan in a house like mine 10 people are staying  and one person 
is responsible, the head of the house. Men are the ones who work.  

We don’t have all these bills, like this, most of t he areas don’t have bills.  
Here bills are number one. In some areas we have el ectricity, phone 

and water bill, we don’t have gas, especially South ern. We are not having  
cars, no bills, we don’t have car insurance, regist ration. Mostly men handle the money.” 

Bari woman  
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“A big cause of problems is finance. It is about co ntrol of the finances and 

sending money home to help families in Sudan. Women  want to send 
money to their family and men insist that their own  family is a priority.  

Then there is conflict when the bulk of the money i s given to the women  
because she has lots of children and the man gets N ewstart payments.  

There is a power struggle. She’s got more money. Sh e wants control  
over it more. He wants to send some back home  

and she’s saying no, she wants to spend it on the k ids.” 
Jago Adongjak 

Chollo community 

o Health 
 

Common health concerns for people from a refugee background are: poor mental 
health, poor dental health, nutritional deficiencies, infectious and communicable 
diseases, and chronic disease often not diagnosed or inadequately managed (DHS, 
2005).  Poor oral health is usually a result of substandard dental care in the refugee 
camps, as well as disruption to traditional hygiene practices and diet. Knowledge of the 
Australian health system varies between Sudanese families, communities and language 
groups. Also of concern is the transition from a low-carbohydrate diet to the Australian 
diet. Supermarket shelves here teem with sugar and salt concentrated foods. Some 
mothers from Sudan, lacking an adequate understanding of the need to achieve a 
balanced diet, have been feeding high carbohydrate sodium-rich foods and concentrated 
sugar drinks to their children. Teachers are reporting packet foods such as potato chips 
and cola as staple school lunches packed by some parents of Sudanese children.  

Western medicine concepts such as counselling, post-traumatic stress disorder, 
anxiety and stress do not always translate to a cultural equivalent. The concept of 
counselling seems to be unfamiliar to many refugees from Africa. Mental health is a 
developed world concept, and a euphemism for the area Australians used to refer to as 
'mental illness'. Fortunately, many health professionals approach the issue in a holistic 
way but people arriving from refugee countries do not necessarily understand 
dissociative or anti-social behaviours as health issues. While many Sudanese refugees 
are extraordinarily resilient, for others such issues will profoundly affect their mental and 
physical health and wellbeing, their relationships and their capacity to participate fully in a 
diverse society (Raphael, 2005). Broken bones and infection are easily identified as 
clinical matters but a person from Sudan or other refugee African nation may have an 
altogether different perception of anxiety and trauma issues. The stigma attached to 
mental illness and cultural norms may discourage the disclosure of personal secrets and 
distress to anyone but a close friend. As a result, help for psychological issues may not 
be sought until a crisis has occurred (STARTTS, 2004).   

 
“You may experience a lot of headaches but it’s beca use of thinking and 

stress about things. People just think there is an illness and that’s why 
their head hurt... It’s something that cannot be tr eated by medication, you 

know, you just have to try and grow out of it.” 
 Sudanese female participant, Walker (2004) 
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“All the food is natural – organic – in Sudan. Here  it is different but the ingredients  
can usually be found. There are problems with child ren always asking for KFC or pizza.” 

Equatorian woman 
 

“Food same here, we can find ingredients for Sudanes e food. People are getting  
used to ways here, in Sudan and refugee camp no was hing machines, washing machine 

very good when have lots of kids, we washed in the river in camp.” 
Nasir woman 

 
“In Sudan you could get food free from trees.  

Here you have to buy everything.” 
Dinka girl 

 
“We understand to go to the doctor and hospitals.  

One big problem is we are not familiar with blood t ests.  
We get scared because they take so much, too much, so many tubes.  

Most Sudanese complain about blood tests, but we kn ow that it is good.” 
Bari woman 

 
“There are many health concerns. For example, in the  refugee camps  

there are no hospitals so many people are not aware  of disease…  
There is a change in the diet for children who have  been having  

mainly milk and rice and here they can have McDonal ds and fast food…  
There is a lack of immunization for children in Suda n and in refugee camps.  

Many parents don't know about common vaccines and p enicillin.” 
Gatwech Kulang, Executve Director,  

Nasir Community Development Agency 
 

o Housing 
 

Given the continuous instability that refugees face, housing is a critical part of 
successful settlement. Being able to settle at last into a house and to feel a sense of 
belonging greatly assists in overcoming traumatic experiences and enhances wellbeing. 
People often arrive in Australia with an expectation that housing will be larger and better 
than in Sudan. Many new settlers are disappointed, not only by the standard of housing 
available to them but by the bureaucratic struggle required to obtain a house.  

Living arrangements, on arrival, can depend on people's visa entitlements. For 200, 
201, 203 and 204 visa holders, families enter low-cost private rental accommodation 
according to their Centrelink benefits. This process is supported by the IHSS program. 
For 202 visa holders, living arrangements are usually made with proposers or sponsors. 
This means that new arrivals can be housed for a 3-month period by the sponsoring 
family. However, many families run into difficulty finding suitable accommodation after 
that. Affordable houses are often too small for large Sudanese families. Single mothers 
find it difficult to afford private rental, while also supporting the family back in Sudan. This 
can result in a number of families resorting to transitional housing, and beginning the 
long wait for public housing. There is a shortage of public housing stock in Victoria, which 
means that many families will wait years for a house. Attempts to locate affordable 
private rental accommodation with enough rooms to house the family often fail, even in 
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the private rental market. Some Sudanese families report having rental applications 
rejected over and over again. Perhaps this is due to a lack of housing references, 
because large families are difficult to accommodate and because of discrimination. 
Sudanese people are finding it difficult to be accepted for rental properties. Apart from 
media-generated sensationalism which can lead to misunderstanding and false 
impressions, there is a perception among community members that landlords do not 
want Sudanese families leasing rental properties.  

 
“The first rule is you should stay in a house that i s not overcrowded. But the 

rules about being overcrowded make it difficult for  us. We love each other 
and we want to stay together.” 

Shilluk man 
 

“When refugees first arrive they often stay with fam ily because of the SHP  
and proposer requirements. Often two families livin g together.  

Often the proposer is renting privately and the rea l-estate agency  
is not happy about two families residing in one hou se.  

There is much expectation that proposers will do mu ch of the work.”  
Choul Gai 

Sudanese Community Association of Australia 
 

“We feel that there is undeclared discrimination fro m property managers  
on behalf of landlords, especially towards extended  families.  

Maybe there is a perception that large families do not  
properly maintain properties.” 

Samuel Machar Kuot, President,  
Sudanese Community Association of Australia 

 
“Real-estate agents ask common questions about renta l history.  

That is logical for them but what they don't know  
is that we will be good tenants.” 

Belshou Amum,  
Sudanese Community Association of Australia  

o Identity 
 

Some of the Sudanese settlers arriving in Australia have spent years in refugee 
camps in countries outside their homeland. For children and adults, this can create a 
sense of displacement, forcibly removed from home and having to live in temporary 
accommodation. For some, there is even a national identity issue, as a person may be 
10 years old when he or she arrives in a camp in another African country, such as 
Ethiopia, and then spends up to a decade there. Is that person still entirely Sudanese in 
terms of culture, or has he/ she been influenced by local conditions and behaviours? For 
children of Sudanese parents arriving in Australia, this sense of displacement can be 
magnified by the gulf of difference between their pre-embarkation experiences and their 
new life. Disconnectedness appears to have arisen due to the feeling of being caught 
between two cultures and trying to fit into both, yet not succeeding to fully belong to 
either (Mitchell, 2006).  
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“We left Sudan in 1988 and we went to Ethiopia for 1 1 years. I spent my teenage  
life in a refugee camp with Ugandans and other nati onalities. Many refugees  

in the camp lost a sense of culture. It’s difficult  knowing the Sudanese traditions  
there. I was 12 when I left Sudan. If you leave you r culture when you are young  

it is very difficult. Look at me. I am not 100% sur e which one is my culture  
to teach my children, but I learn through old peopl e in my community  

which traditions to teach my kids.” 
Nuer woman 

 
Men from Sudan are finding that their traditional role is being challenged, even 

threatened.  
Stephanie Vrionis, team leader of Family Services at SERMRC states: “Our 

system does give a lot of advantages to women and children. So the women and 
children come here and adapt to it a lot easier, because there are so many rights for 
women. But for the men it’s like suddenly what’s going on. We are finding it’s harder for 
men, their transition in settlement has been a lot harder than for women and children.” 

 

“Men are used to being the bread winner and wanting to control the finances.  
Some women are refusing and trying to take their ri ghts and saying they need  

to share these issues and they need to discuss how they are going to do this...  
Also, some men want more than one wife or to have e xtra-marital affairs.  

The wives say no, you can’t do this any more. It wa s kind of accepted back home,  
in a polygamous society, but then with Christianity  a lot of them stopped doing it.” 

Jago Adongjak 
Chollo community 

 

o Intergenerational conflict 
 

In Australia, Sudanese parents are finding the changed expectations of parental 
roles difficult. Power is transferred to young people, away from their parents and elders. 
Children and youth often pick up the language and customs more quickly than their 
parents. They help with informal interpreting and filling out forms. They can filter 
information from their teachers to the parents (Mitchell, 2006)  

These changed relationships can be disempowering for Sudanese parents, 
especially if they come from a rural or jungle area where traditional values have been in 
place for generations. In Australia, children observe other families and see disobedience 
in communities. Sudanese children tell their parents that they have rights when they go 
to school. Peter Jarrett, manager of AMES Settlement Services, states: ‘often young 
Sudanese arrivals are acting as a cultural interpreter for their parents. This creates a 
change in family power relations and structures, and often the family structure is 
inverted. Youth take on a position of relative power.’ 

 
“As a refugee myself and parent, I experienced and demonstrated similar mixed  

feeling of distress like any other parent…. If I st ep into their shoes, I am perplexed and 
confused; my children become involved in my busines s and decision making. Young 

people misinterpret the western freedom.” 
Gatwech Puoch, 2006 
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Kids hardly attend school and get any education at refugee camps  
before coming to Australia. Parents greatly influen ce kids' education  

and their expectations on arrival are very high for  their children.  
There is expectation that they can achieve good res ults. Parents need  

to be informed about the process. There is lots of friction between families  
when a child drops out of school. Peer pressure bri ngs about questions  

of self-esteem. Sometimes they move interstate to e scape problems.  
It becomes a community issue if the child leaves ho me, then the parents  

are viewed as irresponsible.”   
Yien Thiang Luony 

Sudan Liaison Office Australia   
 

“Sometimes kids get angry when their parents won’t l et them go out.  
You think sometimes your parents just don’t want yo u to have fun.” 

Nuba girl, aged 15 
 

“This culture is new for us. It's very hard to accep t the new rules.  
Everything is different. Education…everything is dif ferent.” 

Ezekiel Arop 
Sudanese Community Association of Australia  

 
Ezekiel tells a story: 
 
Two men friends were meeting. They had not seen each other for a long time. Their 
voices grew loud because they were excited. The child misunderstood and called the 
police, saying that there was violence. The police attended. The parent and friend were 
shocked and concerned about the police presence. The children got into trouble by the 
parents. Sometimes after that they were yelled at and beaten. One child went to her 
school and reported that she had been hit. Then the situation got out of hand and the 
children were taken away from their parents.  
 

“In Sudan our children would respect us – for instan ce, even if you  
were an older boy, say 25 or 30, if you were still not married  

you stayed with your family. They will still give y ou a command  
and you will accept that. Parents will tell childre n when they go wrong  

and children – even as adults – will listen and con sider the advice…  
It is understood that parents know what is best. He re, even children  

of 12 challenge parents. I know this is not practic ed in all of Australian  
culture but sometimes the children want to get out of the house  

even as young as 15 or 16. Some families are feelin g they have spoilt  
or ruined their children. They regret the decision to come to Australia.” 

Equatorian woman 

o Law 
 

Sudanese concepts of the rule of law differ from ours in a number of ways. There is 
misunderstanding about the different legal frameworks, authorities, regulations and 
restrictions. There are also different perceptions of rights and responsibilities. 
Understanding how the legal processes operate is one of the biggest challenges facing 
Sudanese in working with service providers and law enforcement authorities. 



 
 

Sudanese in the south eastern region of Melbourne: perspectives of an emerging community 
35 
 

 
“People's experience in regards to law is different.  They try to make law work  

according to their timetable, and they don’t unders tand severity of law. 
'I don’t have the money so I will wait.' There are other priorities,  

such as reuniting with family in another country.” 
Yien Thiang Luong 

Sudan Liaison Office Australia   
 

“Most Sudanese try to be good citizens but they face difficulty  
trying to understand the laws.” 

Belshou Amum,  
Sudanese Community Association of Australia 

 
“Force is a concept and perception that sticks in th eir minds.  

They were used to it for a long time… so when they come and live 
in a peaceful place where people treat them equally  and talk to them peacefully,  

they need to settle, time to realise how this cultu re will affect their lives…  
There is little crime in Sudanese culture. Here the y do the crime indirectly 

They do the crime but they mightn’t know it is a cr ime.  
Drink driving it is a crime but they might not know … 

We get pulled up just because we’re in a group. Peo ple think it’s a gang  
but it’s just hanging out…  You get stopped in your car and asked  

for your licence just because you’re Sudanese.”  
Nuer man 

 
“Many of the laws in Australia are new to the Sudane se,  

such as child protection laws. It is a hard thing t o deal with  
but Sudanese have to learn about the law and not bl ame others  

for not telling them about laws. There is much more  freedom here 
 than in Sudan but people need to adjust to their n ew country's rules.  

This is a matter for individual responsibility.” 
Gatwech Kulang, Executive Director, 

Nasir Community Development Agency 
 

o Maintaining culture  
�

A significant part of Sudanese cultural and social practices is community solidarity. 
The Sudanese community in this region has gone to great lengths to maintain community 
ties. This is a strength for Sudanese groups. When someone is in need, it is common for 
a Sudanese community member to extend a helping hand. In a crisis, especially a family 
crisis, there is a tradition of consultation with a community of families.  

 
“We are not against living with the culture of your new country  

but we have good values which we wish to keep to.” 
Samuel Machar Kuot, President,  

Sudanese Community Association of Australia 
 



 
 

Sudanese in the south eastern region of Melbourne: perspectives of an emerging community 
36 
 

“Unlike the first generation, young people encounter  difficulties 
adjusting, either in the refugee camps or elsewhere .  

They try to learn the language to ease the process of socialisation, 
making friends, embracing the new culture and aband oning the culture 

of their country of origin... This is difficult, th e incorporation of a culture 
of origin with new ways of living in the host count ry: it is neither 

motionless nor fixed in time.”   
Gatwech Puoch, 2006 

 
“In Ethiopia I lived in a purely Sudanese camp – so Sudanese culture  

was practised. In Kenya, it was a mix of cultures w here there were many nations  
together … but Sudanese culture never changed and w e were the biggest  

community and they were still tough on their own cu lture.  
I think it did not change in any way, they still ho ld on to it.  

Sudanese culture is so powerful that they can’t liv e without it  
so it’s part of their life.  Following those cultur al ties and requirements  

shapes their lives and how they should behave…  
I still feel that I’m culturally tied to my people.  I don’t feel that I’ve left  

my own culture – I went to Kenya and went to Kenyan  school  
where there were no Sudanese but that doesn’t give me a ticket  

to forget about my own culture. I finished my high school  
and I went back to my community and I worked there…  

I was able to accommodate the other cultures but no t losing my culture… 
“When we came to Australia we lived with Australian fellas at the university  

and I was able to accommodate their culture too but  I never lose my culture.  
When I go to my colleagues – the Sudanese I still w ill fit into the society  

because I haven’t left the culture behind.” 
Nuer man 

 
“When people here refer to Sudanese, they are mainly  referring to South Sudanese. 

People from Darfur are totally different from South  Sudanese. Everything is different: 
culture; language; appearance; behaviour…” 

Darfuri man 
 

“It is very important to maintain to pass onto our c hildren our culture. Talking  
Bari language to my child, we perform our tradition al dances, we cook  

traditional, socialising with other Bari to keep ou r identity. We have 
 Korok Woman’s Association, for Bari women, we are strong in our culture. 

Some born in refugee camps or went there when they were small, they are called 
Sudanese, they have Sudanese blood but do not know Sudanese ways,  

very sad, you know the war going for 20 years, very  sad to loose identity,  
you say who am I and you become lost.”  

Bari woman 

o Marriage 
 

In Northern Sudan, marriages are often arranged. A couple can refuse a match. 
The groom's family must pay a dowry to the bride's family. In the south of Sudan, it is 
often cattle and cash. Couples may be able to date but parents become involved when 
engagement takes place. The divorce rate is very low in Sudan. Marriage establishes an 
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alliance between two families which makes divorce difficult as the wife has to gain 
support from her family. (McLean, 2005)  Dowry systems operate. A man or his mother 
may choose the bride, and then approach the girl’s family with a proposal. Women 
generally do not choose their husbands (Dei Wal, 2004). 

In Australia, dowry systems still operate, with the negotiation process paid to 
relatives here or in Sudan. Divorce is less common than in Australia and is seen as a last 
resort when problems cannot be resolved by the extended family. When marriage breaks 
down in this country, Sudanese women have an unprecedented opportunity for freedom 
from unhappy marriage. Casework evidence suggests that quarrels often start over 
money. If the husband is unemployed and is not earning, he loses status as the 
breadwinner. Sometimes, even if the husband isn't working, he still wants to send money 
back home to Sudan to help others. Problems can be resolved by community leaders, 
though some disputes still end up in court. There are arranged marriages. Girls are 
consulted and can accept or refuse a proposed arranged marriage. Men marry at 18 
years and over. Girls must remain a virgin before marriage, a dowry is customary, and 
there are modern and rural marriage ceremonies.  

Marriage between different tribes is considered unlucky but, because of war and 
population movement, this attitude is slowly changing. In Sudan, inter-tribal marriage is 
viewed differently by different people of different generations. Relationships and 
intermarriage outside the Sudanese community are another matter, and can upset those 
members holding traditional views.  

 
“Not all marriages are arranged. Often young people meet and fall in love  

like my husband and I. It was very difficult for us  because he was from another  
people [Dinka]. It took us five years to get marrie d because my father kept  
saying no. I think it is because the Dinka have a s trong tradition of having  

many wives and the Bari do not like this, even thou gh the Bari used to have  
this tradition long ago… Traditionally, the boy will  send two or three older family 
members to the girl’s house and they will propose f or him. They will bring a goat  
for the girl’s family. If they say yes then the gir l’s family will go to the boy’s home  

and tell them how much dowry... When they reach an agreement, it is the men  
that are the ones talking about it. The women are n ot there. The man comes out  

and tells the women and the women start telling all  the women that the marriage 
will come. It’s a sound of happiness and all the wo men of the village join in.  

Then they start serving beer and food and everythin g. They eat they drink  
then they dance. Then maybe the next day the women of the family will take  

the girl to the boy’s house. This is the traditiona l marriage. In the cities  
they have church weddings, but they still do all th e traditions 

before the church. They don’t pay the dowry in cows   
or goats but use money.”   

Bari woman 
 

“The older generation gets upset but they have to ad apt. In Brisbane a Sudanese  
man married a Greek woman. At first the parents wer e not happy,  

but when they saw the happiness they softened.” 
Ezekiel Arop 

Sudanese Community Association of Australia  
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“Females working was originally not acceptable, and embarrassing. Economically  
it was realised that this was helpful to the family . Increased children's  

confidence and helps them emotionally. If the coupl e has children,  
they belong to the man and remain living with his f amily.” 

Nyawaragak Dei Wal, 2004 
 

“Payment of a dowry to the bride’s parents is very i mportant. There are  
additional payments to specific family members. Pay ment to a mother  

is called ‘mother’s milk’ – for the time and care a nd nurturing she has given  
the girl over the years. There are traditional paym ents to uncles for their care of the girl. 

Prior to the marriage, the groom’s family come to t he family house of the bride  
– the girl’s family stand at the front door and won ’t let them in until they pay an amount  

specified by the bride’s family – the two families then bargain until a final amount is 
decided. The groom’s family is then invited in. Two  families come together and people 

celebrate. In our tradition, the aunt of the lady d oes a traditional dance of the tribe of the 
lady then those in the tribe of the man who is comi ng to marry join them in the dance 

because they are very excited and happy… The marriag e ceremony is a Christian 
ceremony in church. Sometimes this is finished at h ome with a party. Weddings  

are often large with hundreds of people including n eighbours and friends. A traditional 
dress is worn by the bride details vary according t o tribe. In Australia the Sudanese 

brides are now often wearing white dresses. After t he marriage the couple have a 
honeymoon. When they return they will live in the m an’s house… When the new wife first 

moves to her husband’s house, her family accompanie s her and they form a kind of 
procession to the new home. The family will stay fo r many hours, sometimes overnight. 

They select a special day they are going to accompa ny this lady to her house.  
Everything they will prepare – the furniture, every thing according  
to their needs they want to offer her. Like a proce ssion everyone  

will go and accompany this lady to her house… and th ey will spend the whole day there, 
the night and the following morning.” 

Equatorian woman 
 

“I think that I am culturally tough, I grow in my ow n culture so much…  
I give it consideration before I take any steps, so  when I was studying  

I thought that getting a family will obstruct me. I  thought – after my studies 
that’s when I might get a family…  The clan I come from will contribute dowries…  

of course I’m the main one as I’m working and I’m i ndependent enough  
to get my own dowry and the help of my community th at will happen. We would go 

through all of the cultural things, the cultural da nces… and because we are Christian we 
will go to the church for the blessings. Now I’m in  Australia – a multicultural country – 

and you have the freedom to choose who you want to meet with so it depends on me to 
choose who I will marry. I will pay a dowry to her family.”  

Nuer man 
 

“In Sudan, when you marry it is a matter for two fam ilies, so the relatives are involved.  
A divorce means that both families are in difficult y. If a wife feels that her husband is no 

good, she doesn't just tell him, she gathers the pa rents to discuss it. When there are 
differences, the husband is told in front of the fa milies. This is a community matter to be 

resolved, not just between husband and wife.” 
Samuel Machar Kuot, President,  

Sudanese Community Association of Australia 
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“In Darfur there is a marriage tradition that I thin k is unique. After marriage,  

the man does not usually take the girl straight awa y to his house. If the husband  
and wife come from different villages then a tempor ary house is built midway  

between the two places (this house is built by the family and others from the wife’s 
village). Women of the village school the new wife in the duties  

of a married woman.  Later the husband (perhaps wit h financial help from his father)  
will build and prepare the couple’s house in the ma n’s village. Many household  

goods are contributed by family and friends who als o contribute to preparation of the 
house. It might take a few months to a year or even  more from the marriage to settling in 

the final house.  For the wedding celebration, peop le party for seven days.” 
Darfuri man 

 
“I married in an Ethiopia refugee camp. We kept a do wry in the camp  

but we still have dowry in our village. Our familie s knew each other  
before the camp so traditions and dowry was arrange d in our village.   

It was not an arranged marriage. We knew each other  as kids we grow  
together, go to school, and we tell our parents we want to get married.  

But there are arranged marriages, when a parent of boy can go to a parent  
of girl and say that he love you and we need to hav e relationships.  

Is it practiced here in Australia? Yes. It’s not a bad thing.  
It depends if your son or daughter comes first to y ou and says  

we want to tell you we love each other and want to get married.  
If you support that yes, but sometimes if you don’t  like parent of the boy  

even if your daughter love the boy you have to tell  her in good reason  
why you reject that marriage. Relationships are a l ong time thing.”  

Nuer woman 

o Refugee minors 
 

Due to trauma, fatalities and separation of war and civil conflict, a number of Sudanese 
children under 18 years of age arrive in Australia unaccompanied by an adult relative. 
Sometimes there are no surviving adults in the family, or there has been separation in 
the resettlement process.  

The Refugee Minor Program, run by Department of Human Services, aims to 
assist these young refugees. Regional coordinator, David Fox, says:  

“The program provides support to children and young people who are refugees or 
humanitarian entrants, under eighteen years of age and are in Victoria without their 
parents. They are known as ‘unaccompanied refugee (or humanitarian) minors’. DIAC 
refers all unaccompanied refugee minors who reside in Victoria, to the Refugee Minor 
Program. There are two different types of unaccompanied refugee minors: (a) Non 
Wards – those here with a close adult relative over 21 years of age who is prepared to 
accept care responsibilities for them. DIAC will ask the relative to sign a ‘care 
undertaking’ (b) Wards, those who have no close adult relative who is able to accept care 
responsibilities for them. The Minister for DIAC becomes the legal guardian of wards, 
and DIAC then requests DHS (via the Refugee Minor Program) to act as the delegated 
guardian.” 
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o Religion 
 

Sudanese people arriving in Australia may follow Christianity, Islam or animist 
beliefs. A majority of Sudanese in the south eastern region are Christian (Anglican, 
Catholic, Protestant and Pentecostal). Though most of these settlers are followers of 
Christianity, some maintain animist beliefs. Spirituality remains an intrinsic part of social 
and cultural life. 
 
Christian Holidays 
Sundays (Day of worship) 
Christmas Day (for Christians) 
 
Islamic Holidays 
Id-al-fitr (feast at end of Ramadan) 
Id-al-Adha (feast of sacrifice) 
Muhammad's Birthday (12th day of the third month of the Muslim calendar) 
The Muslim lunar calendar advances eleven days every year in relation to our solar 
calendar. So, in 2007 the event will occur at the end of July.  
 

“Most South Sudanese are Christian so these celebrat ions  
are particularly important – Christmas, Easter and Lent.  

Church in Australia differs from Sudan.. . On Palm Sunday everyone  
takes a palm frond home. On Good Friday people gath er at the church  

and we have a wood fire and after the prayers, ever yone must take the fire. 
 They are representing when Judas Iscariot betrayed  Jesus. We take that fire  

to our house then every light in the home must be t urned off. We will put  
that light, the one we bring from the church… we lea ve the lamp on  

until the following morning. When we start to cook we use charcoal lit  
with that fire... Then in the night time we put aga in in the lamp.  

We use that fire through the whole year until the n ext celebration  
of Easter comes and then we renew.” 

Equatorian woman 
 

o Substance use 
 

As with many new and emerging communities in Australia, the Sudanese face 
problems adjusting to social customs and expectations, as well as everyday risks. The 
easy availability of alcohol in our society, combined with its relative affordability and its 
customary acceptance in our way of life, has been creating problems for the Sudanese 
community. As is often the case, young males are most at risk of exposure and harm to 
the effects of alcohol (Sowey, 2005). 

The combination with alcohol and driving is a major health and safety concern for 
members of the Sudanese communities, for Victoria Police and the Transport Accident 
Commission, and for others on the roads. Sudanese leaders are anxious about the 
portrayal of their community by some elements of the media. There is a danger of ethnic 
stereotyping that other communities have suffered in the past. In recent months, there 
have been reports to Victoria Police of alcohol use and chroming incidents involving 
Sudanese youth. However, youth workers have observed that drinking is not such a big 
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issue amongst the youth. It is more of a problem among the adult men, especially when 
combined with driving (Mitchell, 2006). 

Sudanese community leaders and local service providers are also concerned about 
young Sudanese males using alcohol as part of teenage risk-taking behaviours, 
especially when combined with illegal substances such as marijuana. Local health 
agencies are also worried about the numbers of African, and especially Sudanese, 
young men overindulging in alcohol, as harmful to overall health and to the risk of 
diabetes in particular. 

 
“If the boy is not from a good family it is not good ... if the characters  

of that family are addicted to alcohol, those famil ies are bad. A man’s family  
is important because the wife does not belong to th e man only, she belongs  

to that family. That’s why parents of a girl take m arriage very seriously.”  
Nuer woman 

 
“Men who over drink alcohol become sick and very sil ly… They need to work.  

And sometimes kids because of not understanding at school drink alcohol.” 
Bari girl 

 
“Yes, there is drinking in Sudan. Drinking is allowe d when you’re of age…  
so older people drink but young people don’t drink.  In Sudan traditionally  
you don’t drink until you are married with a family . You don’t drink unless  

you’re married with kids. That might be any age… In Sudanese culture boys  
and girls stay with their parents until they marry that might be 25 or 35.  

It doesn’t matter. You don’t drink until you’re mar ried and have a family…  
When I came to Australia that was different. Everyo ne drinks.” 

Nuer man 
 

o Torture and Trauma  
 

Refugees from Sudan have often been through traumatic circumstances in war and 
in brutal conditions in refugee camps, and sometimes in circumstances of torture even in 
countries of asylum. When working with such people, there are important criteria to 
assess: the amount of time spent in a refugee resettlement camp, their family status and 
other personal circumstances as well as the experiences of torture and trauma. The lack 
of uncertainty about their safety and their future, the experience of being a child soldier 
or of being abandoned and left to fend for themselves is not uncommon, likewise various 
forms of sexual harassment in the camps. Trauma is a process by which a person’s 
capacity to manage life events is completely overwhelmed by traumatic experiences and 
as a result, psychological and physical health is compromised (Harms, 2005).  

Trauma can vary in severity and duration, with refugees experiencing social 
dislocation, grief and loss, insecurity and fear, post-traumatic stress disorder, depression, 
acute stress disorder and other symptoms (STARTT, 2004).  

It is important to consider these factors from the point of view of those affected and 
to analyse whether developed world notions of how to assist victims of torture and 
trauma are appropriate to a victim’s cultural context and understanding. When refugees 
arrive in Australia, a more pressing issue than dealing with the effects of trauma is likely 
to be meeting basic needs such accommodation or employment, reuniting with family 
members and learning English. Yet when service providers attempt to meet these needs, 
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they are sometimes met with mixed results if trauma interferes with people’s functioning. 
Not only are individuals affected by torture and trauma but so are families and whole 
communities (Bowles, 2005).  

Refugee family structures upon resettlement can break down and domestic 
violence may result, which suggests that aggressive behaviour may be a response to 
internal triggers from past experiences. In the case of the Sudanese arrivals to Australia, 
it may appear that the resettlement process ushers in a new beginning and the closure of 
traumatic experiences but this is not always the case. Long-established cultural and 
social practices can become fractured when adapting to new systems. Loss of traditional 
roles and social networks, economic insecurity, and negotiating identity can be traumatic 
events in themselves. There is even a ‘survivor guilt’ experienced by people settling 
within the safe confines of Australia as people may feel they have abandoned cultural 
loyalties as they are separated from family and friends (Miller & Rasco, 2004). 

Mental health concerns for refugees include depression, anxiety, grief, guilt, 
somatic disorders, attachment and relationship difficulties, loss of a sense of hope and 
meaning and purpose to life, loss of identity and a diminished sense of belonging, 
internalised mistrust and suspicion, post-traumatic stress disorder symptoms, cultural 
adjustment and intergenerational issues, constraints on access to services (DHS, 2005).   

The Victorian Foundation for Survivors of Torture and Trauma conducts individual 
and group work through Foundation House; including counselling and education. In their 
work with schools, the Foundation examines individual responses to anger among boys 
and girls, as well as dysfunctional families, high levels of violence, sexual behaviour and 
pregnancy. Social structures that existed previously have been dismantled due to war 
and dislocation.  

Roslyn Leary, regional program manager with Foundation House, states: "common 
symptoms are lack of concentration, lack of sleep, and lack of ability to care for the 
children. Other symptoms might be intrusive thoughts or headaches. People need to 
know there are reasons why they might be angry, violent, and assertive. Because pre-
arrival experiences made it imperative for people to act assertive as the only way to 
survive. This can be aggravated in school because life there is so different to what they 
have known."  

Roslyn explains: "‘when various service providers offer assistance to Sudanese 
people who might be victims of torture and trauma, it is helpful to show respect by 
explaining the service provider’s role. Ultimately, if you are unsure about how to respond 
or how to act given cultural differences, showing respect can make all the difference and 
is a crucial part in developing a working relationship. Every interaction is a two way 
process. Be aware of your own role. What is your role? Because if someone discloses 
information to you, you need to know what to do about it." 

 
“There was a fight... so we had to leave. A big truc k came and the people said 

‘Take all your stuff from your house.’ Then they bu rnt the house.  
We had to rebuild. We always had to rebuild.” 

Dinka girl 
 

“What is worrying people from Darfur is the war that ’s going on there. The situation  
is bad. Every Darfuri here has family back there – and this is increasing the stress and 

worries here. And they have to support the refugees , There is not one single village left 
standing in Darfur – it has just become a big camp – it is an area the size of France with 

six million people. All of us have family in refuge e camps and we all support family. It 
puts pressure on the settlement process.” 

Darfuri man 
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“Many Sudanese are smiling and happy here but inside  they may not be smiling.  
There are a lot of burdens from their experience. I t keeps burning the heart. This is a 

result of trauma from the violence and the refugee camps and from not belonging. People 
can't forget what they have passed through. They do n't want their children to suffer as 

they have suffered, so they are anxious and trying hard to adapt and to educate  
their children. It's hard to get rid of the past. I t's hard to forget. ” 

Gatwech Kulang, Executive Director, 
Nasir Community Development Agency 

o Translators and Interpreters 
 

In Australia, the convention for many years has been to describe spoken word 
translators as Interpreters and written translators as Translators. This industry 
terminology is not always understood by clients, who may ask for one or other. It is 
important to bear in mind that some Sudanese languages do not have a written script, 
and the members of those communities may be accustomed to having document 
translated into Arabic. With the spoken word, however, there is more than one kind of 
Arabic. It is important, when contracting the services of an Arabic interpreter for a 
Sudanese person that service providers as for a Sudanese-Arabic interpreter, otherwise 
the clients may well be unable to understand either the interviewer of their interpreter. 

 
“I don’t speak my family’s language. I can understan d it a bit but I can’t speak it.  

So when my grandmother phones I can’t talk to her.. . In Sudan I learnt Arabic  
and we speak Arabic at home, but I can’t read and w rite it.” 

Nuba girl 

o Tribes 
 

Acholi 
Aja 
Anyuak [Anyuaa] 
Atuot [Reel and 
Apak ] 
Avukaya 
Azande 
Bai 
Baka 
Balanda-Boor 
Balanda-Bviri 
Banda 
Bari 
Binga 
Bongo 
Boya [Larim] 
Didinga 
Dinka[Jeng]  
Dongotona 
Feroghe 
Gollo 
Ifoto 

Imatong 
Indri 
Jiye 
Jurbiel [Beli] 
Jurchol [Luo] 
Mananger 
Kakwa 
Kara 
Keliku 
Kresh [Kreish]  
Kuku 
Lango 
Lotuka [Otuho] 
Logir 
Lokoya 
Lulubo 
Lopit 
Lugbwara 
Maban 
Madi 
Makaraka 
Mangayat 

Moro 
Moro Kodo 
Mundari 
Mundu 
Murle 
Ndogo 
Ngulngule 
Nuer [Naath] 
Nyangatom 
Nyangwara 
Nyepu  
Pari 
Pojullo 
Sere 
Shatt 
Shilluk [Chollo] 
Suri [Kachipo] 
Tenet 
Tid 
Toposa 
Uduk 
Woro  



o Women 
 

When a woman marries in Sudan, she leaves her family and becomes part of her 
husband’s family to be cared for and to care for others of that extended family. The 
primary role for women is maintaining the home and caring for children and other family 
members. Only a small number of women receive tertiary education (Dei Wal, 2004). 
Civil war has corroded education in Sudan. Consequently, adult female illiteracy is 49 
per cent while youth female illiteracy is 74 per cent. (McLean, 2005). Birth control is not 
accepted in rural areas. Large families are considered to be a blessing, for religious and 
economic reasons. Wives are expected to bear a child within their 1st year of marriage; 
women of Sudan continue to have babies into their 30s and 40s. Often women do not 
leave the house for 40 days after giving birth.  

 
“First to have children, second to look after house whether you are working  

or not. You need to be in the house all the time ot herwise the husband  
will not be happy... Most of the women they feel lo nely in the house,  

they want to go out to meet other women. The men th ey don’t want that.  
They don’t understand the life of women here. In Su dan, women  

don’ t need to go out. There are lots of family mem bers in the house 
there so you talk to them but here you don’t know n eighbours  

and the men they don’t understand it is very big pr oblem here.  
It is good to go meet women if I finish cleaning an d cooking.  

Here you sometimes go and don’t care what happens.  
Men say it is role of women to stay home all the ti me.” 

Nuer woman 
 

“If I’m at work, my husband is helping me in the hom e.  
He will wipe the mirrors and clean the bathroom and  toilet floors.  
Sometimes if I’m at work my husband can cook for my  children.  

He wouldn’t have done that in Sudan – never, never!  Even if working he would not do 
that – you are the mother and you have to do that. Husbands doing housework has 

become fairly common here among men whose wives go out to work. However elders 
sometimes disapprove. If a man does housework 

without being asked his wife might be offended and think he is criticising the way she 
cleaned or cooked. It might be disrespectful to the  wife.” 

Equatorian woman 
 

“Some husbands like the women's independence. They f ind this good, and say we 
have looked for this for a long time. But other men  cannot deal with omen's freedom 

and they go back to Sudan to live.”  
Nuer man 

 
“Women look after the house, cooking, cleaning, and children. In the countryside they go 
out into the fields and plant the seed and weed. Th is is the same in Australia. Women still 

do all the housework. Sometimes my husband when I’m  tired does a little bit.  
Bari woman 
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o Youth  
 

For those Sudanese young people who have been born in refugee camps or lived a 
large part of their young lives, camp life may be all they know. Many of these youth are 
finding it hard to fit in academically at school. They hang out in public gathering places 
after school and on the weekends because they have nowhere else to go. They want to 
catch up with one another and hear the latest news. Recently, large groups have been 
gathering in public areas. There have been reports by residents to the police. There is 
potential to address this problem by providing access to community centre activities such 
as sporting and recreational facilities (Mitchell, 2006).    
 

“I miss Sudan, I want to go home. I miss my family a nd friends – both from  
Sudan and from the camp in Egypt... I went to the E nglish Language School.  

Now I go to a secondary college. People are not as helpful and the work  
is hard... Our parents work very hard here, in fact ories or cleaning jobs.  

I always respect my parents. I wouldn’t disrespect them because  
they didn’t have a job.” 

Dinka girl, aged 15 
 

“A kid that doesn’t know anything and put into a cl ass with kids who know,  
the Sudanese kid doesn’t get anything, he doesn’t u nderstand anything,  

he finds a way to make himself busy, maybe not beha ve, it’s a big problem.  
Some kids from Uganda, Kenya, Ethiopia haven’t gone  to school  

and then here are put into age level (at school) an d they can’t cope,  
even in Egypt some haven’t been to school. Some kid s drop out  
because of this. Some stay at the station (Noble Pa rk) and drink  

and get into trouble. There should be a special cla ss for them 
for longer time, supportive, to help the kids get s ettled.  

There needs to be more clubs for them to meet and b asketball 
this helps. It’s not because they are bad kids it’s  cultural shock.” 

Bari girl 
 

“Kids leave school because of English language probl ems. Students leave  
home too. They are given bank cards and use money i ndependently.  

This creates problems. Sometimes children don’t thi nk they need to study 
because they have everything. The parents have a ho use and an income.” 

Ezekiel Arop 
Sudanese Community Association of Australia  

 
 

“In Sudan it is taboo for children to leave home if they are not married. Sudanese  
girls are getting pregnant, using no protection. Th ey trust the boys to do  

the right thing, to marry them. But the boys someti mes don’t. Sex before marriage  
is taboo in the Sudanese community. Usually they ar e forced to marry if this happens. 

If a Sudanese girl is pregnant, she goes to the par ents of the young man to live with 
them. His family must take responsibility.” 

Jago Adongjak 
Chollo community 
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“They don’t go to school, they don’t get a job, so w hat do they do.  
They idle around the streets or they might decide t o do some silly things  

because they are very, very bored. They are so bore d  
and when you’re bored you tend to do things that yo u don’t plan to do.  

Some are drinking because it relieves them from the  thinking.  
With that interrupted schooling I think that is why  the youth are having  
a lot of problems. I think people have to sit down and work really hard  
to try to help them… The Australian culture gives th em more freedom.  

That goes contrary to their own culture that doesn’ t really give them 
 a lot of freedom and that creates a lot of problem s within their own families  

for example, many of them don’t really go out with their Dad and Mum  
because if Dad told them that you’re supposed to do  this, they’ll say no.”  

Nuer man 
 

“I can’t change from being a Sudanese and anyway I’m  proud to be a Sudanese, very 
proud… but I get angry sometimes and really hate to be a Sudanese when some boys go 
crazy so I tend to shy away from what they do…  but I do understand that human beings 

go through some silly things… sometimes there’s an o ccasion where I feel really 
ashamed and I just have to walk away from these guy s… Some people think  

when they see a group of young Sudanese that they a re trouble but it’s just normal.  
It’s what we do walking around, hanging out, it’s p art of normal youth behaviour…  

You are dealing with kids who have been to refugee camps, who have been tortured,  
who have been displaced and those high school teach ers treat you as only learning  

something if using force so it takes time for them to settle doing things or taking things 
peacefully, and I do recognise that kids who are ha ving behaviour problems eventually 
change and they become ok… Australian society, in g eneral, has to understand some 

things, for example the way we like to dress. Becau se I like to dress like a gangster 
doesn’t mean I am in a gang – it’s just what I like . And people have to understand these 

kids. Some are really suffering. Generalisations ar e making them suffer.”   
Nuer youth 

 
“If they are left to behave in the way they want, th ey go to drugs, to all sorts of crime…  

In Australia, kids are becoming independent – they don’t want to live with their families. 
Boys not yet married should live with families but the government encourages them to 
be independent… After leaving home in Australia many young people s till come home 

 to participate in family events such as weddings a nd sometimes attend  
other sport or cultural events but some will sever all contact.” 

Equitorian man 
 

“In Africa when the sky goes orange all the kids go out to play. Here when it starts to get 
dark all the kids have to come inside.”  

Nuba girl, aged 15 
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6.  Sudanese community languages  

 
There are 142 recorded languages in Sudan, 134 of which are living languages, and 
only 8 of them extinct (McLean, 2005).  
Many service providers see Arabic and Sudanese as clients’ languages, rather than 
their tribal languages. Some languages reported to be neglected are Nuer, Acholi, 
Anuak, Bari, and Ma'di. Not all Sudanese languages are written. Qualified interpreters 
are often unavailable for a number of emerging communities. Service providers need 
to be aware of asking each individual client what language they prefer to use. Due to 
the unavailability of particular interpreters, some individuals may suggest that they 
speak a certain language that is their second or third choice, because the first choice 
is not available.  
 
Languages of Sudan 

 
Acholi 
Anuak 
Arabic [Juba Arabic, Standard Arabic, Sudanese Arabic] 
Avukaya 
Baka 
Bari 
Bongo 
Dinka (various dialects) 
Fur 
Kakwa 
Kuku 
Jur 
Latuka 
Lokoya 
Lopit 
Luwo 
Ma'di 
Moro 
Mundari 
Mundu 
Murle 
Ndogo 
Nuer 
Otuho (Lotuko) 
Pojullo 
Shilluk (Chollo), 
Tingal 
Toposa 
Zande 
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7.  Resources  
 
VICTORIAN MULTICULTURAL RESOURCES 
o Department of Immigration and Citizenship [formerly DIMA] 
o Department of Human Services  
o Refugee Council of Australia 
o Refugee Immigration Legal Centre 
o Telephone Interpreter Service 
o Victorian Office of Multicultural Affairs  
o Victorian Multicultural Commission 
o Adult Multicultural Education Services  
o Victorian Foundation for Survivors of Torture and Trauma 
o Ethnic Communities Council of Victoria  
 
REGIONAL MULTICULTURAL RESOURCES 
o Department of Immigration and Citizenship, regional office  
o South Eastern Region Migrant Resource Centre 
o Department of Human Services, Southern Region  
o Adult Multicultural Education Services  
o Victorian Foundation for Survivors of Torture and Trauma 
o Springvale Community Aid & Advice Bureau 
o Refugee Health Nurse, Greater Dandenong Community Health Centre 
o Refugee Minor Program, Department of Human Services 
o Ethnic Communities Council of the South East 
 
SUDANESE COMMUNITY RESOURCES 
o Sudanese Community Association of Australia  
o Sudanese Australian Organisations’ Network 
o Darfur Community Association 
o Nasir Community Development Agency 
o Australian South Sudanese Support Group 
o South Sudanese Equitorian Association 
o Sudan Liaison Office Australia 
o Southern Sudanese Community Action Network 
o Sudanese Community Association of Victoria  
o Sudanese Online Research Association  
o Sudan Resource Centre of Australia  
o Sudanese Radio program [community radio 3ZZZ]  
o Sudanese Australian Integrated Learning (SAIL) program  
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