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For more information, please contact our       
Oakleigh office on 8574 4600. 

The MRC launched its Diverse Care branch    
office in Oakleigh on Monday 12th April 2010. 
This is our second branch office.  
 
George Lekakis, chairperson of the Victorian   
Multicultural Commission officially launched the 
office. Also present were Very Reverend Fr.      
Michael Protopopov OAM, JP, Chairperson of 
SERMRC, Jenny Semple, CEO, members of the 
board of directors, staff and invited guests.  
 
From a program of 17 providers and 15 workers in 
2004, Diverse Care ™ (now a registered         
trademark) has a clientele of 55 providers and more 
than 250 workers speaking a total of over 50      
languages and dialects. 
 
We have opened a branch in Oakleigh due to the 
increasing demand for casual personal care workers 
in Melbourne’s southern suburbs for CALD older 
people. We recognise that service providers are 
becoming more culturally sensitive to                
acknowledging the value of matching the language 
of home care clients with the language of workers 
and so increasing the cultural understanding of all 
concerned. We have also found that service       
providers need us to provide them with a larger 
Anglo-Celtic workforce.  
 
The focus of Diverse Care for 2010-2011 is to   
establish even better links with local councils and 
service users in the southern suburbs, to target aged 
care employment needs of nursing homes and   
hostels, to expand our fee-for service activities in 
home care; to increase and diversify our casual 
aged care workforce by employing bilingual    
workers as well as native English speakers; and to 
increase the training and skills of our multi-lingual 
workforce. 

NEWSLETTER Issue   28  June 2010                                                

Pictured above: George Lekakis, Chairperson of  the 
VMC  with SERMRC representatives Galina Kazoolin, 
Manager Aged & Disability Services, Very Reverend Fr. 
Michael Protopopov, Chairperson and Jenny Semple 
Chief Executive Officer 



For details about MRC events, services or publications please contact the Access and Equity Officer  
Jeanne Chippett on  Ph. (03) 9705 6966  Fax (03) 9706 8830  or email jeannec@sermrc.org.au 
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The SERMRC Aged and Disability HACC Team 
volunteers celebrated National Volunteers week 
on 12th May.  
 
Galina Kozoolin, Aged & Disability programs 
Manager and Zlata Bukarica, Home and          
Community Care/HACC Team Leader presented 
the volunteers with the new SERMRC lanyards. 
Galina congratulated the volunteers (pictured at 
right) on their dedication in providing social      
support to our isolated and elderly clients in the 
Friendly Visiting and Planned Activity Group   
programs. She said that the lanyards signify their 
strong link with the organization and the vital role 
they play in delivering our mission. The volunteers 
then participated in a singing workshop led by 
community singer Barb McFarlane who taught the 
group some beautiful multicultural songs which 
were easily sung in rounds. Lunch and lots of   
chatter and laughter followed. 
 
We also celebrated Edgardo Senese’s 80th birthday. 
He is one of our long standing volunteers – this is 
his 10th year volunteering with the Migrant        
Resource Centre. Edgardo continues to provide 
support and friendship to our Spanish speaking  
clients in their homes and until very recently in the 
Spanish P.A.G. 

Above: the much appreciated social support volunteers 
with Galina and Bernadette (back right) 
 

Below: Volunteer Edgardo Senese celebrates his 80th 
birthday and his 10th year of  volunteering at SERMRC 

Youth in Action Narre and Hampton Park (YANH) invit es you  
to the 2010 grants presentation night  
 
Date:   Monday 28 th of June 2010 
Time:   6.00-8.00 pm 
Location:   The Office of Judith Graley MP 

 Member for Narre Warren South 
                           Suite 4/418 Princes High way, Narre Warren 
                           Cnr Princess Highway and  Webb Street 
 
Light refreshments will be provided. 
 
We look forward to seeing you on the night. 
 
Please RSVP by Thursday 24th of June to godwinm@sermrc.org.au   
or phone 9706 8933 or 0400 117 502. 

 

 

Young People’s Action Committee 



women can find themselves overwhelmed with a 
variety of settlement problems and accessing the 
information can be particularly difficult when  
families are confronted with language and cultural 
barriers, as well as other practical issues like   
transport and child care.   
 
The Term Two program for this year is hosted at 
Springvale Rise Primary School and caters for  
Burmese families. A variety of topics are being 
covered, some of which were selected by the     
parents: Health and Nutrition, Child safety,      
Australian Law for families, Discipline in         
Australia, The value of play, Positive parenting and 
Engaging with your child's school.  
 
The sessions aim to provide not only practical   
information, but have also been a great opportunity 
for parents to share their concerns and to support 
each other in their parenting role. 
 

More details from Tatjana Phone: 9706 8933  
Or  Email: tatjanak@sermrc.org.au  
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To Rent or To Buy? It is a question we have all 
asked ourselves, what is the best option for me, 
what are the benefits and the risks? 
 
During 2009 the Sierra Leonean  community     
requested a forum to explore these questions so 
they could make more informed decisions for 
themselves. On June 2nd members of the         
community gathered for a forum developed for 
them by Louis Hebrard, (Financial Counsellor) 
from Casey North Community Information and 
Support Service.  The session was delivered as part 
of the SERMRC Access & Equity program funded 
through the Department of Immigration &         
Citizenship Settlement Grants Program.    

During the 90 minute session, participants        
murmured their agreement that there is a lot of 
pressure from friends and family to purchase a 
house. They were shocked to hear that after their 
first year of paying back a housing loan they would 
probably still owe as much as they had borrowed. 
All concurred that it is a good idea to save more so 
you don’t need to borrow as much money. In     
exploring the benefits of renting some were       
surprised to discover how much notice landlords 
are required to give to tenants if increasing the rent 
or ending the tenancy. The participants all said they 
found the session very worthwhile. 
 

For more information please contact Access &  
Equity Officer Jeanne Chippett 

For the last three years  SERMRC has implemented 
the Parent Information Program which involves a 
set of six to eight weekly two-hour sessions        
targeting a different school each school term.  
 
Parents from refugee backgrounds living in      
Australia face the daunting task of adapting to a 
new culture and society that may be very different 
to anything they have ever known.  Refugee 

Practical information for Burmese parents 



respite care service arranged by Commonwealth 
Respite & Carelink Centre. 
 

Many carers had very positive comments about the 
workshop. They thought that the workshop was 
very informative and provided meaningful insights 
to assist them in their caring role. 
 

For further information on the project please     
contact Wai Yee Leong, HACC Access & Equity 
worker on 9706 8933 or  
Email: WaiYeeL@sermrc.org.au   

For details about MRC events, services or publications please contact the Access and Equity Officer  
Jeanne Chippett on  Ph. (03) 9706 8933  Fax (03) 9706 8830  or email jeannec@sermrc.org.au 
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Our Migrant Resource Centre has been funded by 
Department of Human Services (Southern            
Metropolitan Region) to run the Cross-Cultural 
Creative Ways to Care project in partnership with 
Alfred Health and Commonwealth Respite & 
Carelink Centre to provide Dementia education and 
training program for Vietnamese, Chinese and    
Arabic communities. 
 

The project aims to improve access by carers to 
culturally appropriate dementia education, support, 
practical strategies and resources to respond     
positively to behaviours of concern.  This will be 
achieved through redevelopment of the existing 
Creative Ways to Care strategies for  carers of  
people with dementia education and training      
program to increase its sensitivity, relevance and 
appropriateness across different ethnic              
communities and diverse needs.  
 

The dementia workshops will be conducted in 
Vietnamese, Chinese and Arabic language and  
materials supplied in languages other than English 
will be provided to Carers and Care recipients. 
 

Carers are encouraged to learn by ‘doing’ the    
activities throughout 6 sessions to practise and  
using activities that reflect the past history, culture, 
skills, abilities and interests of the person with   
dementia. The experiential approach allows carers 
to practice alternative ways of communicating and 
interacting with the person with dementia in a 
training environment.  
 

Eighteen Vietnamese carers attended the first    
dementia workshop on 28 May 2010 at Springvale 
Indo-Chinese Mutual Assistance Association Inc 
(SICMAA) and nearly half of the carers used the 

Creative Ways to Care 

Above: members of the Vietnamese community found 
plenty to discuss at the preliminary information session 
for the sometimes challenging ‘Creative Ways to Care’ 
project 

In our last edition - on page 3 
We muddled the names of two Cambodian    
associations. The “Making a Move” health &       
exercise program for seniors was run in        
conjunction with the Cambodian Association of 
Victoria (CAV) Inc at their community centre in 
Springvale.  
 

Also in our last edition (p.5) we mistakenly   
confused Warren Cann and Adem Somyurek. 
Our sincere apologies to both gentlemen.  
 

At right is the photo again with the correct   
caption!  

APOLOGY - we were wrong! 

Above: training graduate Arkangelo receives his        
certificate from Hon. Adem Somyurek Member of         
Legislative Council (South East Metropolitan Region) 
and Jim Memeti, Mayor of the City of Greater            
Dandenong 

 

Creative Ways to Care workshops for the Arabic 
speaking community will start on 22 July and 
run until 26 August 2010 every Thursday.  
Time: 10am-2.30pm (approximately) 
 

There are still vacancies in this program   
- to express your interest or for more details,  
please contact Iman Allaf on  9706 8933 or   
0409 501 397 



The “Making Music” event was funded by a City 
of Casey Positive Ageing grant. The SERMRC 
HACC Team brought together a diverse range of  
non English speaking and English speaking    
people who enjoyed music, who have an interest 
in singing, but limited opportunities to sing with    
others and also learn new songs.  

���������	�
��
����������������		������������	�
��
����������������		������������	�
��
����������������		������������	�
��
����������������		���� ���
On April 16th the Sudanese Community             
Association of Australia Inc (SCAA) celebrated the 
opening of their office at 7/11 Bryants Rd        
Dandenong South. The office was formally opened 
by Mayor of the City of Greater  Dandenong, Cr 
Jim Memeti, pictured at left with SCAA          
Chairperson Ms Nyadang Dei Wal and Ms Jenny 
Semple, CEO of South Eastern Region MRC.  
 

The building was generously provided to SCAA by 
Fela & John Witorz. The  bare factory shell was 
transformed into an office and meeting space 
through a grant from the  Victorian Multicultural 
Commission (VMC) and the labouring efforts of 
community members. 

Ms Suzann Frisk (pictured above) who is a music 
teacher, presented and engaged clients to actively 
participate in singing and dancing at  this event. 
About 50 clients attended at Oakgrove Community 
Centre in Narre Warren South where a              
multicultural lunch was also provided.  

Thanks to Filipino Planned Activity Group (PAG) 
staff Elena Phelan, Carmen Ingles and PAG       
Coordinator Sylvia Wan, Social Support            
Coordinator Bernadette Cherry and Team Leader 
Zlata Bukarica for making this great occasion    
happen. 

Carers in Warm Water! 

SERMRC Flexible Respite Program (FRP) funded 
five warm water exercise sessions at Oasis     
swimming pool in Dandenong. An average of 
seven carers attended the women only sessions 
held on Tuesdays. Coordinator of FRP and HACC 
Team Leader Zlata Bukarica has been really 
pleased with the opportunity to further meet the 
needs of her clients and therefore improve service  
delivery. 

For more information on HACC programs -      
including PAGs, respite and Social Support contact 
Team Leader Zlata Bukarica on 9706 8933 or  
email: zlaticab@sermrc.org.au  

FILIPINO PAG MAKES  MUSIC 
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An information day interspersed with fun and 
physical activity was organised by South Eastern 
Region Migrant Resource Centre, in April, for 
older Afghani women in the Casey area. The    
session was delivered at Hampton Park         
Community House and Hampton Park Library.  
 
The event organised with assistance from Afghani 
community leaders and Casey Council aimed to 
send a message about the importance of healthy 
eating, staying active and ageing positively. The 
seniors who participated obviously enjoyed the 
session and embraced the hands on activities.  
 

The event unfolded with opportunities for learning 
and being actively engaged. Activities included 
physical activities, touring two community       
centers, listening to information about HACC   
services, fire safety in their home, the importance 
of staying active, and the services available      
especially for the Afghani community in the City 
of Casey. 
  
The women showed keen interest in hearing from 
CFA staff, Casey Council’s Positive Ageing     
Officer, Hampton Park Renewal staff, Afghan 
community workers from Windermere and    
Southern Heath, and Migrant Resource Centre 
event organiser Iman Allaf, who spoke about 
Home & Community Care services.  

A highlight of the day was the healthy and active 
message from “Go For Your Life” Van. Women 
were encouraged to participate in physical        
activities and engage in discussions around 
‘everyday’ healthy natural foods and drinks ver-
sus ‘occasional’ highly processed and energy 
dense foods and drinks.  

The key messages for the day were: 
 
· Think positively and age positively 
 
· It is never too late to start exercising for 

better living and better quality of life 
 
· Home and Community Care services are 

there to support you  
 
For more information contact Iman Allaf  
Ph 9705 6966 
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